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UNITED STATES DISTRICT COURT -
SOUTHERN DISTRICT OF NEW YORK ! . SEP 2 - 2007
o N L

X r;w‘"’*:;‘g_-; ARG T
In re CURRENCY CONVERSION FEE . MDL Docket No. 1409 i saii ¢+ = do
ANTITRUST LITIGATION ;. M21-95

. -PROPOSED} ORDER
This Document Relates To: .
ALL ACTIONS. ;

X

W WILLIAM H. P

ULEY III, District Judge: .
The Guek having held o leasm] n e vecod M September 20,200% cuncl

K The parties having stibmitted (1) a revised publication notice plan; (2) a proposed
notice schedule; (3) claim form packages to be sent to (i) Targeted Cardholders, (ii) individuals
requesting claim forms via the Settlement Administrator or other source, and (iii) claimants who
have already filed claims; (4) the Revised Class and Settlement Notice Plan; and (5) the Revised
Plan of Administration and Distribution, it is ordered on consent that:

1. The Court approves the revised publication plan attached as Exhibit A to this
Order.

2. The Court approves the following notice schedule:

September 25, 2007 Deadline for Bank Defendants to provide to Settlement Administrator
list of cardholders targeted to receive mailed notice and claim forms
and last 4 digits of cardholder social security number

November 23 — 30, 2007 Settlement Administrator to bulk-mail notice and claim forms to
targeted cardholders by direct mail

November 20 — Publication notice runs
December 10, 2007

January 30, 2008 Deadline for Settlement Classes Counsel to submit papers in support
PP
of the settlement, application for attorney’s fees and expenses, and for
awards to the representative Plaintiffs

February 14, 2008 Deadline to submit objections to proposed settlement, and/or opt-out



of the Settlement Damages Class

February 29, 2008 Settlement Administrator and Settlement Class Counsel to provide
final opt-out count

March 10, 2008 Deadline to submit all supplemental papers in support of the
settlement contemplated by the Settlement Agreement, the allocation
of the Net Settlement Fund among the Authorized Claimants, and the
1issues of any applications by Settlement Classes Counsel for a Fee
and Expense Award and/or Awards to the Representative Plaintiffs,
and any responses to objections

March 31, 2008 Fairness Hearing
a-t {[:00a-m-
May 30, 2008 Deadline to submit claim forms
3. The Court approves the claim form packages substantially in the form attached as

Exhibits B, C, and D to this Order.

4. The Court approves the Revised Class and Settlement Notice Plan attached as

Exhibit E to this Order.

5. The Court approves the Revised Plan of Administration and Distribution attached
as Exhibit F to this Order.

6. Provided further that the parties, by agreement, may revise the notices, claim

forms, and other exhibits attached hereto in ways that are not material.

Dated: 2¢ptember 24 2007
New York, New York

SO ORDERED:

SO a0 s

WILLIAM H. PAULEY I &
U.S.D.J.




EXHIBIT A



In re Currency Conversion Fee Antitrust Litigation , MDL 1409

Revised Publication Plan
COST PER
CIRCULATION { AD SIZE, | ESTIMATED | THOUSAND
PER RUN |No. RUNS COST (CPM)
MAGAZINES
32,400,000
(74,000,000 1/2 page,
Parade readershi 1 time| $392,400 $12.11
3,215.1 1/2 page,
Spirit (Southwest) (readershi 1 time $15,601 $4.85
3,128,800 1/2 page,
Sky {Delta) _ (readership)l  1time $20,270 $6.30
ur Frommer's Budget 112 page,
Traveler 575,000  1time $18,800 $32.69
1/2 page,
Conde Nast Traveler 7879471  1time $38,460 $48.81
1/2 page,
US Weekly 1,850,000 1 time| $84,222 $45.52
Subtotal $569,753
NEWSPAPERS
1/4 page,
Financial Times 439,563 2times| $36,512.00 $41.53
USA Today (Mon. - Thur. 1/4 page,
Worldwide edition) 2,254,787 2 times $80,352 $17.82
Wall Street Journal
{National): Leisure Travel 5.35" x 9",
Section {Sat. edition) 2,070,498 2 timesj $26 316 $6.35
1/4 page,
Arizona Republic 421,599 1 time, $15,351 $36.41
1/4 page,
Boise Statesman 68,624 1 time $3,031 $44.16
1/4 page,
Burlington (VT) Free Press 47,671 1 time| $2,615 $54.97
1/4 page.l
Cincinnati Enquirer 206,755 1 time $10,743 $51.96
1/4 page.l
Columbus Dispatch 262,140 1 time $7,749 $29.56
1/4 page,
Des Moinas Register 166,333 1 time, $8,237 $52.68
1/4 page,
Detroit News & Free Press 562,748 1 time, $21,537 $38.27
1/4 page,
Hartford Courant 179,066 1 time $11,002 $61.44




in re Currency Conversion Fee Anlitrust Litigation , MDL 1409

Revised Publication Plan

COST PER
CIRCULATION | AD SIZE, | ESTIMATED | THOUSAND
PER RUN No. RUNS COST (CPM)
1/4 page,
Honolulu Advertiser 157,683 1 time $6,665 $42.26
1/4 page,
Indianapolis Star 313,800 1 time $9,932 $31.65
1/4 page,
Louisville Courier Journal 216,335 1 time| $9,424 $43.56
1/4 page,
Milwaukee Journal Sentinel 246,844 1 time| $10,099 $40.91
, 1/4 page,
Minneapolis Star Tribune 375,836 1 time] $9,544 $25.39
1/4 page,
Nashville Tennessean 190,930 1 time| $10,562 $55.31
1/4 pags,
New York Times 1,100,700 1 time $47,124 $42.81
1/4 page,
Wilmington News Journal 114,467 1 time] $5,500 $48.04
: Subtotal $332,295
NEWSWIRE
$1700 per,
PR Newswire (US 1 circuit) 4 releases $6,800 release
Subtotal $6,800
INTERNET
Google AdWords $30,000
Subtotal $30,000
TOTAL: $938,848




EXHIBIT B



U.S. District Court Settlement Adminisirator
P.O. Box 290
Philadelphia, PA 19105-0290

[DATE]
[CARDHOLDER NAME] REFUND 1D [xoocoooooa]

[ADDRESS]
[CITY, ST ZIP]

Dear [Cardholder Name], .

We are writing on behalf of the U.S. District Court because you are eligible to receive a Court-approved
refund of fees charged to your eligible cards, which are Visa, MasterCard, and/or Diners Club credit,
charge, and/or debit/ATM cards. The fees were based on foreign transactions, including both purchases
and ATM withdrawals, from February 1, 1996 to November 8, 2006.

Please read the enclosed Notice explaining the proposed $338 milfion setlement and all of your options
under the setttement.

if you choose to request a refund, you may use one of three Refund Options. Each of these Options
will pay a single refund of fees charged for foreign transactions on ALL of your eligible cards. You may
choose only ONE Option from the folowing:

Refund Option 1: Request an Easy Refund of $25. This Option is recommended if you traveled
outside of the U.S. for less than one week or had foreign fransactions of less
than $2,500 using your eligible cards during the 1996 to 2006 period. (Green
Form): OR _

Refund Option 2: Reques! a Total Estimation Refund based on typical spending during trave!
and your answers to a few questions about your own travel outside of the U.S.
This Option is recommended if you traveled outside of the .S. for more than
one week or had foreign transactions of more than $2,500 using your eligible
cards during the 1996 o 2008 period. Refunds will be a maximum of 1% of
eslimated foreign transactions. (Biue Form). OR

Refund Option 3: Request a refund based on information that you providas concerning your
Annual Estimatad foreign transactions during the 1996 to 2006 period.
This Option is recommended if you had extensive foreign travel or foreign
transactions and are willing to provide year-by-year information. Refunds will be
a maximum of 1% to 3% of foreign transactions. This is the only Option you can
use to get a refund for corporate card use. (Red Form)

Enclosed are three forms, one for each Refund Opilion. You may also file online at the Settlement
Administrator's website wyrw.ccfgettiement.com, using your Refund 1D on the top of this letter. Please

note that if the volume of claims is unexpectedly high, it may be necessary to adjust refund amounts.

Please disregard any earlier Notices that you may have received. Additional information is available
online at www.ccisettiament.com or by telephone at 1-800-945-9890.

Sincerely,
Settlement Administrator



How will the atismeys be paid?
The tawyers for the class members will request 27.5% of the
estimaled $313,000,000 expecied ko remain in the settiement

' Authorized by the U.S. District Court for the

E Southern District of New York

l ~— Notice of Class Action Setllement —

L, To: Visa, MasterCard and Diners Cluk Cardholders
is notice is bo inform you of 3. about an agreement  What are my options?

b e g et s T Y0 O

Seitfement Damages

2006, 3 Visa, MasierCard, os Diners Club card, you are 3
ol the Seitfament injunciive Ciass, and will benefit

Jrom the seitiement even if you did not use your card to make

3 foreige: transaction.

The Lresuit asks for money damages ard restitulion for

dre Seitiement Damages Class, and injunctive relief for te

Injunctive Class.

Seitiement

What Is the sottlemeni?

This settlement includes cerlain el 1o
on bilting statements and other documents

foreign (i foreign transaction

fzes), and the tiave agreed lo creale a settiement

fund of 000 to pay vali fess

and expenses, and (he cosls of 2dms ing the

Da | nead (o hire & lawyer?

The Court has appointed the lawyers isted below I represent
you. You do no have 1o hire your own tawyer. Bul you can if
You wanl [, 2t yous own cost.

“‘Cestilied shateice casses: ~Cavelle v MasterCant, CT-002508-03 . W2005-02422-5C-509-CV (T Sup £ fcomdisionclly decestifiest ca May 23, 2007); Schant v Caibemk 80 Civ. 2843 (SCMY, NY). P
B, 0106 314 (1 Ch ey, 14, 0, Faomater St ?micg.mh {0 KD o - oy :
¥
1 Alasivtiand 03-G5968 CA 20 {Dade

g i3 MOL 1405, 22 07-CV. r

(CA genecat e anly for MasierCand), A

e e e

= Askfor a refund. Use ans of the three ciaim lams bo ask
for 2 refund. O¢ file onfine ot wrwi.coisettieent.com/
clsim. The amounl of yoor relund will depend on the
bank thal issued your credit or debit/ATM card zad:
= which claim form you chooss,
» [he doltar value of your claim, and
o the amount of money awailable to pay claims and
the number and folzl dollar value of al valid claims
liled. {You might gel enly a partial refund.) Deadfine:
000000 X, 2008
= Exclude yourseM from the Seitiement Damages
Class. Send the “opt-out” form Jeller (availabie at:
www.ccisaltioment.com, o by cailing: 1-800-345-
9380) to: P . Box 280, Philadelphia, PA 19105-0280.
you opt out, you will net get money from the settiement.
You cannot apt ot of the Setiement fnjunchive Class,
Deadiine: X00000X X, 2008
Object i the ssttiement. Fila your objection and proot
of class membership with: Hre Courl. You must also give
nolicz io the altomeys for the cizss by hand, avernight
mail, or by certified mail, retun receipl requested. The
final approval hearing will be on JO00000O! X, 2008 at
10.2.m. al the LS. District Court for [he Southesa Distticl
of New York, 500 Peas] Streat, New York, NY 10007-1581,
You do niok have o go o coust or hire an atforsey, But you
can if you want fo, at your cwn cost. The hearing is lo
decide whether 1o approve ihe settiement, class counsely’
reguasts for athomeys” fees and expenses, and awards for
the class representatives. { The time and date may change
without further natice to you.) Deadfine bo object and give
notice: JDOOOMKX X, 2008

Are olher cases affectad by this settiement?

Yes. Therz are ather cases in federal and state cowrts against
Visa, MasterGard, and/or some Befendant banks conceming
Ihei discloswre of forcign transaction pricing. including
lees. These cases ars lisied balow! Claims in lhose cases
will be extinguished if this seiilement is approved, bet you
can stil make a claim hare, as described above, fo! foreign
transactions betwees Febnuary 1, 1996 and November 8, 2006,

MasterCard has agreed 10 pay 2 otal of $3.557.000 in
attorneys’ lees and expenses i ihe cases marked betow
with an asterisk (*). In addition, Visa and MasierCand have
agreed lo pay $32,000,000 in zitomeys' fees and expenses
io the altorneys who, for § years, itigated Schmartz v Visa
iot? Com, No. 822404-4 (CA), inchding 3 trial and appeals.
The atlomeys in the Schuartz case are some of the Plaintills'
altarneys in fhis case. The case marked with a phus sign(+) has
also been seitted. Thess payments will nol redece the
$336.000.200 settiement fund.

9625 (SDNY. W) Propnsed

{Cuyaogm (y, 08), “Bastinewy v AasterCard.

FL). 3005-2373 (L. Gt App, rd (st vumm:mmu;,mwnm;msm o~
D, Beidstein v, AsSearCard 3 Civ N mum-mmn?g
». Vi3, RGOS519G142 (Alameda Cly, CA) (mafionside kor Visk, CA ior

class. +£aker i Visa, 05-CV-15447 (SONY, NY) {coondinaind

or consbiidaled ith MOL 1408). Geanal public r
App. 15t Cist). S-138754 (CA S 3. For more irdoemation aboul hese cases, o i iwwwe.colpaifancent.cam, or call: 1-000-545-3390.

sequest reimbursement cpenses, not to exceed
$5,000,000. to ke paid from the seitlemant fund.

Helasse of claims and biading effact
of the setiloment

Damages Classand do not opt gul, upon final cowrt 2pproval,
you will be bound by the settiement and will refease a8
chaims, knpom of unknowen, each of the Defendants,
£3ch of the Visz and member banks, and the
relaled entities and individuals of each of the above, which
n)hmnwinmmualnrrdaba_lymim
transaction, or the disclosure of pricing thereol, including,
without timitation, any and il claims It are based in whole
of in parl on asy ¢, agreemest, conduct ar omission up
fo November 8, 2008 that has or had, and/or allegedly has
or had, the purpose or effect of kixing, inflating, esnbedding,
concealing, of disclosing the nature, pricing,
of any other aspect of any cradil of debil/ATM card foreign
LransacHion (inchading, but nol fimiied lo, foreign transzttion
fees, base exchangs amounts, and/or any component of
eithes), or (2) are, have besn, or could have been

thore infarmation on the release, inchuding certain Emitations
and defined {etms, see the seiiement agreament.

More infermation

Thisnoticais onlya stmmary. Tosee tha setfiement agreement,
court orders, and other documents about this lawsull and
rekiind cases, polo;wrwrw. cofsetiismant. com. Thiswebsie
has a Common OQuestions section with more infarmation about
Ihis kawsuit, inchuding the amounts of transaction fees involved.
Dr call 1-800-945-9890. You can also go to the Coisthouse
during regulay business hours o see courl documents; Ciark
of the Courl, Uniled States Cowrthouse, 500 Peart Stroct, New
York, NY 10007-1581.

Or mai your questions io the attomeys for the class:

Bonny E. Swesney Merrid$ 8. Davidof!
Lefach Coughlin et al, LLP

Berger & Montague, PC.
655 West Broadway, Ste. 1900

1622 Locust Strest
San Diego. CA 92101 Philadelphia, PA 13103

Questions?
Go io: www.ccisettiement.com
Or cail: 1-800-848-9890

Do sot contact the Courl, fhe Defendasts, or your
bank with quastions abeut this caza.

slateyide
2004-283 (Loacke Gillrd v, RasiwCard (3 [
st R s e

Eaxtom i), S ¢ Gank o Averi2 CGOG-4SB400
TORT VL W, Vs M At orTS

MeskrCoth S o ot AGDAISEIRT Plareda C. 0 st

nationevice: Shugtzy Vis,
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£asy Refund of 525 .~

‘ You can complete this form to request the Easy Refund of $25 or submit your application online at www.celsettiemant.com.

You can apply for only ONE refund for ALL of the fees charged for foreign ransactions for ALL of the Visa, MasterCard andyor Diners Club
credit, charge, or debit/AT™ cards you had lrom February 1, 1996 to November 8, 2006, no matter how many cards you used.

If your tolal lravel time oulside the Uniled States from February 1, 1996 to November 8, 2006 was one wesk or tess, or if you did nat have more
than $2,500 in loraign transactions during that time, you may prefer this Option.

Toreceive tfie Easy Retund, submil your application online or complete the foilowing and mail this form as directed below:

1. If your name andor address lisled betow Is correct, leave the boxes tg the right blank. Olherwisa, cress out the incorrsgt information and
print corrections in the boxes to the right.

- LTI T T
oo LT T T T T T
sunhnsgEuginylingl
p—- LT LTy

2. Please date and sign below:

I certify that the information an this claim i3 true and correct to the best of my knowledge, and that this is the only claim form that | have
submitted. | understand thal | will recaive only ONE payment from Ihis settlement,

Oate: Signature; ’

3. Refund requests must be submilted by XXXX X, 2008. You may submil your application ontine at !um&gf_sgm_qm or maif your
completed form to:

Settlement Administratar
P.0. Box 290
Philadelphia, PA 13105-0290




; ’MIEHIMEI Refund Option 2
' Totaf Estimation Refuni
You can complele this form to request the Total Estimation Refund or submit your application onlins al www, cefsettiement.com,

The Tolal Estimation Refund s based on a 1% refund for estimates of typical foreign transaction activity using Visa, MasterCard and/or Dinars
Club credit, charge, or debil/ATM cards. The Setflement Administrator will estimate a fee rsfund using your responses o a few simple questions and
available information that can be accessed by computer.

i you spent more than one week oulside the Uniled States or had more than $2,500 in foreign ransactions from February 1, 1996 1o November
8, 2006, you may peefer this Option to the Easy Refund, if you had extensive foreign Iraval or loreign transactions, you may prefer lo provide more
detaited annual estimates by using the Annual Estimation Refund Oplion, which may affow for refunds of up lo 3% of foraign transaclions.

To request the Total Eslimation Refund, submit your applicalion onfing or camplete the foflowing and mail this form as direcled belgw:

1. It your name and/or address lisled below is correct, leave the boxes o the right blank. Gtherwise, cross out the incorrect information and print
carrections in the boxes to the right.

- suiipuniSpndipuil
(ADDRESS] L;LE’I4 [T T T LTI
e LTI DN B o
[STATE 2P) ;TEI LBTL_D_—T |

2. Consider any trips ihat you took oudside the United States Irom February 1, 1936 to November 8, 2005. For those trips, add up the total number of

days that you spent cutside of the U.S. Please enter your estimale of the total nuritber of days oulside of the U.S.:
l ] l -{ ] Estimated Yolal Number of Days Outside of the U.S. From February 1, 1996 to November 8, 2006

3. Most travel Has a major purpose: business, visiting Iriends or relatives, or lzisure/vacation. For your tatal eslimated foreign lravel days from

February 1, 1996 to November 8, 2006, how often did you trave! for each of those purposes? Please check one box fof each lravel pUIpOSE.

Never Raraly Sometimes Otten Mastly
Traveling on business [l 1. ] Ll 1
Visiting friends or telalives | | t £ ) ]
Vacation or leisure ] [1 D ] D
Other purpose for iravel || B ] Nl 1

4. Please daie and sign below:

| certity that the informeation | have provided on this ¢laim ks lrue and correct to the bes! of my knowledge, and that this is the only claim form that
I have submitied. { undersiand that | will receive only ONE payment from this seltiement.

Date: —_______ Signature; ’

5. Refund requests must be submilted by XXXX X, 2008. You may submit your appticatian online at www.ccfsettiamant.cam or mail your
completed tom lo;

L

Setilement Administralor
P.0. Box 290
Philadelphia, PA 19105-0290

|




) TRIER Refund Option 3 i
‘H"Eﬂ]mﬁlgm&lﬁ Anniaf Estimation Refund i
i {9 3 |1 :
!

You can complete this 'orm to request :hz Annwal Estimation Refemd o) submit your application onlice at www.coiszllemend.com. This is dhe oaly Otion you ean useto gel a refund for comorate card use.

You il nezd to repost your estimated 'arelgn transactions using your Visa, MastesCard and Diners Ciuh credd, charga, or debifATM cards for ezch year et February 1, 1996 to Movemser 8, 2006, You will not ba required
o submit siipparing seceipts-or bills with your refuse requrest. Howares, f yous request is aucited, it may be disallowed I you tannot provide supporting documents.

H vou choose Ihis Refund Bpfion, paricipating banks will make avaiibls ln you, on sequest, menthly slatements or elber informalion te assist you, If efeckonically relriavale. 1 slatemants ara ol availabla, you may seppart
your clafm wilh receipts, travel joumas, or other foms of documendaifan. Your reuad wil generaby be 1% 19 3% of your Anrual Estimalion loreign tangactions, depending on he card and dale of usa, To fequest & relund
tased on your A Estimespntoseign transachions, submi your apphicaticn anlfne of compilets the follawing and mail this larm as directed beiow:

i ihyour nama andior adgress fisted baiow is coirect, eave the boxes 1o fng right blank. (Rherwise, cross aut Ihe incorrest infarmation 4ad frint cosrectians in the boxes 1o the right.

_l ‘

{thse howes oz tama or 0SS cormections)
[NAME]
LS Haree Mt Mame)
{ADDRESS]
{Suret dnreas)
|CITY STATE 2P}
iy {Satn} @)

2. 0 ycuwill be entering [ntormation lor mors than two credit, chage, of debitfATH cards, plezse copy this torm aikd complele alt sactions lor each copy.
3. Inme tablz below, provide sccount numbers end iSsuing bank for each of the Visa, MasterCard ng Diniers Cluty ceedll, charge, or debil/ATM cares fhat you used lor 2 leas! one foreign ansection Quring he peripgs
isted. You must fave been the primary cardhoider during that period. Check tha box that indicales whelher 2 tard is a personar or a corporale card.

4 Hyou inghude foreign ransactions using carporate caeds, you must A thei accoun rumbers on the ftla below and verily with yoe exfplayer that ng opt-out letter and no ather ciaims will ba filed for the accours.
Ber ot include charges mads with 3 goveraienl agency casd unless ihe agengy has autharized yoer o do 50 4 you o not have your sccount sumber for 2 parsonal cecoun, ¥ou may nrovide tha fast 4 digits of your
Soeiat Security rumbet inctean, bul your 12 may be reduced. ! you ae sroviding Secial Security infmalion, please sater ihe last 4 digits of YOUF Namber hegs:

5. For zxch card dusirg ezch iime pariod, provicks the totl US. dollar amotnt of Toreign iransactions.

¢ Account puemher 274 rame o List the amount {in U.8. $) of your foreign transactions per year.
. of hank it issyed your cagd- I yous need mete space, make 2 opy of tis lot i st yous oier leansactions. Wiite your name on each fm, Dr Gl oniine a1 www. cofsglilemant. comyelalm
o MR : o T i
: Rt e s xm e A R 1 N
Accl f : i
e I .
- L3 Persorad card O Cooe e —— i !
" et :
| Bak
. O Persoral card L2 Comporsecatd
i e G em R e N A b e e ot et
* TOTAL ALL CARDS K] § H H H s ] § $
5. Pleass dale ard sign Lol ! TOTAL |
¥ coviity thal the informatim | Have prowided en this clairn is tru aad correct 1o Ihe bast ol iy knowledpe, and that this 1s the anly 1 i foreign —’ L1
claim lorm thal t hava submitted. | uigersland that | will ieceive onty ONE payment lroem this ssittemeni, P Iransactions !
Data; Signature; »

docementation il you SCeive you telurd.

7. Refund requests must be submilied by XXXX X, 2008. You may subsnil your appficalion oallne at yww.cetas ttiamant.com ormail yeur completed lorm to; Seltiement Adminisiralor, P.0. Box 200,
I PhHadeiphia, PA 19168-0290. Bu not inclucde documentation with your Kling, Howees:, 21l cheims are sebject toaudit and you ay be required to rovide your documentation at 2 laler date, Keep any I
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U.S. DISTRICT COURT APPROVED REFUND NOTICE



EXHIBIT C



U.S. District Court Settlement Administrator
P.O. Box 290
Philadelphia, PA 19105-0290

[DATE]

[CARDHOLDER NAME]
[ADDRESS]
[CITY, ST ZIP]

Dear [CARDHOLDER NAME],

Thank you for requesting information about the proposed settlement in the Currency Conversion Fee Antitrust
litigation, which has been preliminarily approved by the U. S. District Court. The enclosed Notice explains the
proposed $336 million settlement and all of your options under the settlement. To qualify for a refund, you must have
used a Visa, MasterCard, and/or Diners Club credit, charge, and/or debit/ATM card to make at least one foreign
transaction, including purchases and ATM withdrawals, from February 1, 1996 to November 8, 2006, and you must
have been the primary cardholder for the period covered by your claims.

If you have any questions about qualification requirements or card eligibility, you can find more detailed information

online at www.ccfsettlement.com or call 1-800-945-9890.

If you meet the qualification requirements and choose to request a refund, you may use one of three Refund Options.
Each of these Options will pay a single refund of fees charged for foreign transactions on ALL of your eligible cards.
You may choose only ONE Option from the following:

Refund Option I: Request an Fasy Refund of $25. This Option is recommended if you traveled outside of the
U.S. for less than one week or had foreign transactions of less than $2,500 using your eligible
cards during the 1996 to 2006 period. (Green F orm); OR

Refund Option 2: Request a Total Estimation Refund based on typical spending during travel and your
answers to a few questions about your own travel outside of the U.S. This Option is
recommended if you traveled outside of the U.S. for more than one week or had foreign
transactions of more than $2,500 using your eligible cards during the 1996 to 2006 period.
Refunds will be a maximum of 1% of estimated foreign transactions. (Blue Form); OR

Refund Option 3: Request a refund based on information that you provide concerning your Annual Estimated
foreign transactions during the 1996 to 2006 period. This Option is recommended if you had
extensive foreign travel or foreign transactions and are willing to provide year-by-year
information. Refunds will be a maximum of 1% to 3% of foreign transactions. This is the
only Option you can use to get a refund for corporate card use. (Red Form)

Enclosed are three forms, one for each Refund Option. You may also file online at the Settlement Administrator’s
website www.ccfsettlement.com.. Please note that ifthe volume of claims is unexpectedly high, it may be necessary
to adjust refund amounts.

Please disregard any earlier Notices that you may have received. Additional information is available online at

www.ccfsettiement.com or by telephone at 1-800-945-9890,

Sincerzly,
Settlement Administrator



Authorized by the U.S. District Court for the
Southem District of New York

~— Nolice of Class Action Seitlement —
To: Visa, MasterCard and Diners Club Cardholders

msnuuismmmdammmam What are my optiens? Howr it the atiornays be palgy

o sette 4 class action (awsull,whic now incies improvements  you 1o The Lawyers for the class members wil request 27.5% of (he

fo e plan Jr disiuting stiement poceeds, The lawsut 0% ™7 esimated $313,000000 expecied 1o e 1o s

credit and debil/ATM caids, and Diners Clud credit cards WIMUIH!WMN:M.MMMW mm.m’mmm-mmwm
Mmemdmm'ﬂlﬂ@pem!mlhem tmm.ﬁmwmwnm“ﬂuyﬂm

that issud yous credi or deb/ATM casd and: request reimbursement of their expenses, not to exceed

* which claim lorm you choose, $5,000,000, to ba paid from the seftiement fusd,

* The dollar value of your claim, and

Aelsase of clalms and binding stfest

the cards include MasierCacd-, Citrus-, and * the amount of mosey available to pay claims and of the sstttement
Miaesira-branded CrocRt and debll/ATM cards. the nunber and total doltar value of all vall claims 1f the setlement receives finat court approval and you are 2
The Plainiifts in this twsuit (in e Conversion Fee Kled. (You might gel only a partial refusd.) Deadhng: Mernber o} the Saitiement inincive Ciass, you will b8 bovad

00000 X, 2688

Exclada yaurself from the Seitiement Damages
Class. Send Ihe “opt-out” form leiter {available al:
wWww.cclseitioment.com, or by caliing: 1-800-945-
$850) to: £. 0. Bon 280, Philadeiphia, PA 13105-0280. H
you opt oul, you will not get money from the setiiamant.
You cannot opt out of the Setttemant infunclive Class,
Deadtine; J000O0X X, 2008

nnuﬂummm.mmummmm

Curency

Antitust Litigation, MDL IMQJMumhwlmwimo!
mmmhmmmmmmmmm -
disclosed, including clzims it Visa, MasterCard, thei
e A

j . On foreign iransaciions, andthat Visa
and MasterCand inflated thelr base exchange rales befors
mmxmmmmmmmm

i s et
and do not opt oul, upon finaf court
mmmmwummwmm
unknown, against each of the Delendants,
mmru\rmumcammnm.wme
Ietated entilios and individuats of each of the above, which
mmmmnmmmmummamm
olded e 0 AR, oy ) L GG
" any clzims thal 2re
f wmﬂaﬁn%.tmmm; Of 18 part on 31y act, agreement, canduct or omissicn up o

iaws, 25 wed 25 O s membersip wilh the Cout You MuS! 3150 G pvaentr 8, 2008 T and/or aliegedy has or
{Visa, MastesCasd, Bank of America, Bank One/First USA, noice 1o the atiomeys for Ihe ciass by hand, ovemighi Padhgriahad _
G Cilbar, Do Ot HSBC Mot VENA a1 ot o s by s, o Sonsenmourpese uf el ol fing.infitng,

disciosing the nature, pricing,
ummmaWMmemm
lizasaction (including, but aot imited i0, foreige transattion
{ses, base exchange amounts, and/or any componen| of
eilher), or (2) are, have bees, or could have been asserted
within the scope of the facts assertad in the liigation. For
mmmumummmmmmm
and defined terms, so# tha setilement agraement.

Mora infermatiss
mmhmamrmmmmmm

ﬁnaamnumgwiabmmmx.mam
am. at the 11S. District Cour! for the Southera Districi of
New Yok, 500 Pearl Street, New York, NY 10007-1581.
You dondhm!ommmﬂml&omaﬂnmq. But
you can if you want to, at your cum cost. The hearing is o
dwdembmmmmummdmm'
feciests for allormeys’ fees and expanses, and awards for
Ihednsreprmmaﬂm.memmmmcrmm
mnmmmmnutbehm)ﬂmmbjmandw
nofice: X000 X, 2088

g
Hf
§
g

mmmmmummmmm-mm
expenses, and the costs of adm the stitiement and
mmmmmmmmcmmumssomo
hwﬁumfmnmsuﬂemuﬂmdmbwdolmm
class representalives for thei etfirts on behall of the classes.
The Dafendants do nol waive ay righl thay may iave lo
arbitrate your ciaim if you opt owt of the settiement, of f the
seiisment does nat become final,

D ! nasd o bire 2 lawyar?

Ara other cases affacted by this settiement?

Ys.ﬂmmomumumwmmm
Viﬂ.Maslucm.demmDafemlbankSmrﬂug
mmﬂ-ummmmmm
!heseumarelimhem.'cmmshMcmsuim
mmmnmmmamwmmsw
m:mm:mmmmm
between Febvuaty 1, 1956 and November 8, 2006,

MasterCard has apreed 1o pay a tot of $3.557.000 in
attorneys’ less and expenses in the casss marked batow
with an asterisk (*). n addiion, Visa and MasterCard have

ammhllsmmmmmm:nssip{ﬂm
50 bucn seiied. These payments wil? at raducs the
$336,500,609 sattiomant funy.

eourt orders, and other documents abopt Ihis awsull and
rofaled cases, goto: www.celsattiement.com, This wehsits
lnsaommmmsecﬁmﬂlmmmm
his lawsuil, inciuding the amounts of Wansaction fees invoived.
Or call 1-800-945-9890. You can aiso go o the Courthouss
during reguiar businass hours o see court documents: Clerk
ofthe Court, liniled States Courthouse, 500 Peard Skresl,
Naw York, NY 10007-1581,

Or masi your questions lo the altormeys for the class:

Ber & N oG,
Berger

1622 Locust Street
Pivtadelphia, PA 19103

Questions?
Go 10: www.cclfsettlement.com
Or call: 1-800-945-980¢
o not coxtast the Court, tha Defendaxts, or yowr
bank with questions sbeut this cass.




e T

L

You can complete this form to request the Easy Refund of $25 or submit your application orfine at www., ccfsettlement.com.

You can apply for only ONE refund for ALL of the fees charged for foreign transactions for ALL of the Visa, MasterCard and/or Diners
Club credil, charge, or debil/ATM cards you had from February 1, 1996 to November 8, 2006, no matter how many cards you used.

¥ your total iravel time outside the United States from February 1, 1996 1o November 8, 2006 was one week or less, orif you did not
have more than $2,500 in foreign transactions during that time, you may prefer this Option.

To receive the Fasy Refund, submit your application online or complete the fotlowing and mail this form as directed below:

Aelund Gptian 1
Easy Refund of $25

1. Enter your current name and address in the boxes below.

s NN
s NENEEEN SRR
fam ENNEEEENENEE RN
- 1] TTTT

2. For identification puiposes, provide the fast four (4) digits of your social security number in the following boxes: [:[Dj

3. Your sefund wilf cover ALL fees for ALL eligible cards that you used for foreign fransactions from February 1, 1996 fo November
8, 2006. In order to establish your qualification for the Easy Refund of $25, you must provide informaticit for ONE-of your efigible
cards. You niust have been the primary cardholder durfng the 1996 to 2006 time period above. In the boxes below, piease provide the
account number and the name of the bank that issued the card for ONE of your eligible cards.

(T T I T T I T I T TTIT]
Visa.. MasterCard. ar Dinrs Club Ac!:aut_i_l Nombsr _ |
L T LT T T T T T T T T I TITTIT T HRENEN
Bank Tha! issued Card

4. Please date and sign below:

| certify that the information | have provided on this claim is true and correct 1o the best of my knowledge, and thal 1his is the only
claim form that | have submitled. { understand that ! will receive only ONE payment from this seffiement.

Date; Sigrature; ’ —_— :
5. Refund requests must be submitted by XXXX X, 2008. You may submit your application entine at www.cefsettiement. comy or maii
your completed form to:

Settlement Administrator
P.0. Box 290

I Philadelphia, PA 19105-0290 I




Aefund Option 2
Total Esfimation Refund

You can camplele this form 10 request iha Tofal Estmation Refumid or submit your application onfine al wivw.celsetilement, com.

The Tofal Estimation Refund is based on a 1% relund for estimales of typical fareign transaction activity using Visa, Maﬁ!erCard and/or Diners Club credil, charge,
of debit/ATM cards, The Seltfement Administrater will estimala a fee réfund using your responses to a lew simple questions and available information thal can be
gecassed by compules.

H you spent more than one week outside ihe United States or had move than $2.500 in lorgign transactions fram February 1, 1996 to Navember 8, 2006, you may
preler this Option to the Easy Refund. If you had extensive foreign traved or foreign transactions, you may prefes to provide more delaled annual eslimates by using the
Annuat Estimation Refurd Cplion, which may aliow for refurds of up to 3% oi foreign transactions.

To request the Tofal Estimation Refund, submit ycur apglication onfing or complete ihe follewing and mgil this lorm as directed betow:
1. Enter your current name and address in the baxes below,

iAv] T LTI T T T T ITTTTT]

(Last Marme, Fits{ Narre) _ -
(ABORESS] L f) T T T T
(oI ;?cmi T T T T T T I ITT7TT1
(ST 2P BENEENEN

) {9l
_ 2. For identificalion purposes, provide the fast four (4) digits of your social security number in the iullowina-bom:-':]:]:[:l

3. Yout refund will cover ALL. lees for ALL eligible cards thal you used lor foreign Iransactions frem February 1, 1996 to Novermber 8, 2006. In order {0 establish your

qualilication for the Total Estimation Refund, you must provide information for ONE of your eligibde cards, You must have been ihe primary cardhalder during the
1996 to 2006 time periad above. In Ihe boxes belaw, please provide Ihe account number ang he name of ihe bank that issued the card for ONE of your efigibla cards,

L L L LTI T T T TTITT]

Visa, MasterCard, or Diners Club Account Number

LI L LT T T T T T T T T I T I TTITTTT]
Bank That Issued Card

4. Consider any Urips that you look outsida the United States from February 1, 1996 to November 8, 2006. For thase frips, add up the lofal number of days that you
spent ouiside of the .S, Please enter your estimate of the lolal number of days oulside of the U.5.:

-‘ Estimated Yola! Number of Days Ouiside of the U.S. From Felituary 1, 1996 to November 8, 2006

5., Most travel has 2 major purpose; husiness, visiting Iriends or relatives, o leisure/vacalian. For your total estimated Intaigi ravet days from
February 1, 1996 1o November 8, 2006, how oiten did you iravet for each of hosa purposes? Please check one box for each Iravel puipose,

Never Raraly Sometimes {len Muostly
Traveling an business [ [} ] [] O
Visiting friends or refalives [:] [:] [] D O
Vacatian or feisure M ] U Ll L
Qther purpese for lrave) M [ 7 [] []

6. Please dale and sign below:

i certily that the information | have provided on Ihis claim is Ine and correct 1o the best of rmy knowledge, and that this is the anly ctaim form that | hava submitted.
Yunderstand that ! will receive aniy DNE payment from Ihis setflement.

Dale: Signature; }
7. Refund requests must be submilted by X)X X, 2008. You may submil your application online at wwv.cclsetitament.com or mail your completed form to:

Sattlement Administrator
P.0. Box 290
Phitadeiphia, PA 19105-0290




Refund Option 3

I ﬂwmlg ‘ !ﬁl Annual Estimation Refund

Yous can complste s fofm i equeet e Arvtize! Edfisiabios Bfumd o subil your spplication enfine at This is e ey Option you can use 10 et a et corporate card usa,

You will need fo repart you estimated foreign transactions L3ifg your Visa, MasterCaig and Diness Chuty credit, charge, or Hebi/ATM cards o each year liom February 1, 1596 to-Movemter 8: 2008. You will not be sequired to submit
SUpparing receipts of bilfs withyyour retund request. However, if yeur iequest is audiled, if may be disztlowed H you cannot provide supportie] docyments,

«mmmmmmw banies will maka yailable fo you, on g st.rrmnmiys!atelmmsmwmm:mhu'lnﬁsismﬂﬂmuummramu siatements ae o available, yoir may support yow claim
wih receipds, iravel iouwals, ns oifer loms g documentation, Your reund will generally be 1% 10 3% ol your Anual Estimation ‘oreign kansaclians, depening on the cardt and tate of wse. T soquest a isking baseq O Your Annuat
Estination foreign lransattiens, submit youl application enline or compieta the intkowing arsd wnafl this s a3 direcled oelow;

. —— CTTTTTT I

e LI [TT T I T TIIITIT]
oSS &%Lull!!l-llIHIHHH_HHW
Pra— %’J [T T TTIIIT1T] C ’jw;, ] ]

2. you will be entering infonmeation lor move than o ciedil, charge, or GebilfATM cards, pleasn copy tis form and complale all sectfons for epch ooy,

3.- In tha talila below, provide account nernbers znd égstiing bank for eash o the Visa, MasterCard and Diness Club credi, charge, or debilfATal cards tiat vou used for a1 least ope forign Iransaciion during the periody listed. You
must hawe been Heprhwymrdhuldardmng that paried, Check lhabaxlha!inmmmmmdisawmmquomwd

curmber instead, but yoir refuna may be ducd, [F you are providing Sotial Security information, please enter the last 4 digits of your numbet haree o
5. For each card doring each titme pariod, jrovide the lntal LL.S. doflar amount ol lorelgn fraisactions.

gz B

QFerwaltad O Corpoiaie ot
Acet #

O Persoratcand £ Corporat card
YOTAL AL CaRDS s [: ]s
6, Plzasa date and sign below:

Imﬂyﬂvaﬂhe!n!mhi!@a\'eprwmﬂn his ¢haim s trug and cormeqt It the best of my knowiedge, asd thai this is tha enly claim
lom that | have subsmittad, § Mmlwillmwmlyunmmthmmissmm

i3

Daz: S'ﬂﬂamrz’
7. Refomd requasts musst be submitted by XX¥X X, 2008, You may submit yout application snline 22 wow, ceiseltinment.cam or mail yous compleled form io: Setilament Adininistrator; P.0, Box 240,
mﬂﬂm, PA WJﬁls-Mazm D not include documentafion with your liling. Howavsr, af claims #re subject ta audit and you mal;'uba required £ provida yeur documentation ata later dals, Keeoawd:xurrenlaiann
¥ou fecaive your refund. I
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Addresg:
Ciry; ST 000K

U.S. DISTRICT COURT APPROVED REFUND NOTICE



EXHIBIT D



[DATE]

U. S. District Court Settternent Administrator
P.0.Box 290
Philadelphia, PA 19105-0290

[CARDHOLDER NAME]

[ADDRESS]

[CITY, STATE ZIP)

Re: Claim form foreign transaction amount S{fAMOUNT)
Claim Number [NUMBER)

Dear {CARDHOLDER],

We are writing on behalf of the U. 8. District Court regarding the claim form you have
previously submitted in the Currency Conversion Fee Antitrust Litigation. Your claim
information has been entered into our system, and designated with the above referenced
claim number. This letter is to advise you that the Court has authorized a revision to the
claim filing options available to all class members. We will describe each of the options
that are now available to class members.

Each of the following options will pay a single refund of fees charged for foreign
transactions on ALL of your eligible cards.

Refund Option 1:

Refund Option 2:

Refund Option 3:

Request an Easy Refund of $25, This Option is recommended if
you traveled outside of the U. S. for less than one week or had
foreign transactions of less than $2,500 using your eligible cards
during the 1996 to 2006 period; OR

Request a Total Estimation Refund based on typical spending
during trave! and your answers to & few questions about your own
travel outside of the U. S. This option is recommended if you
traveled outside of the U. S. for more than one week or had foreign
transactions of more than $2,500 using your eligible cards during the
1996 to 2006 period. Refimds will be a maximum of 1% of
estimated foreign transactions; OR

Request a refund based on information that you provide concerning
your Annual Estimated foreign {ransactions during the 1996 to
2006 period. This option is recommended if you had extensive
foreign travel or foreign transactions and are willing to provide year-
by-year information. Refunds will be a maximum of 1% to 3% of
foreign transactions. This is the only Option that can be used to
apply for a refund for corporate card use.



Our records show that you previously filed a claim form with the foreign transaction
amount listed above. The detailed information that you provided is equivalent to the
information that would be provided for the new Refund Option 3 form. If you prefer to
file your claim as an Option 3 request, you do not need to submit anything further. If,
instead, you prefer to file an Option 2 claim form, you may withdraw your current claim
and file an Option 2 claim form. If you eject to file an Option 2 claim form, your refund
will be based on 1% of estimated foreign transactions. In no event will you receive less
than the amounts distributed to claimants who file the Option 1 Easy Refund of 525
claim form. The Administrator will determine the appropriate refund amount based on
the information included in your claim form. Please note that if the volume of claims is
unexpectedly high, it may be necessary to adjust refund amounts.

If you would like to withdraw your previously filed Option 3 claim form and would like
to elect Option 2, you may do so online at the Settlement Administrator's website

or you may fill out the enclosed Option 2 claim form and mail it
to: Setuement Administrator, P. O. Box 290, Philadelphia, PA 19105-0290 by May

30, 2008.

‘We have also enclosed a copy of the revised Notice, which explains the proposed $336
million settlement and all of your options under the settlement. Additional information is

~available online at www.ccfsettlement.com or by telephone at 1-800-945-9890.
Sincerely,

Settlement Administrator



Lﬁsmﬁu‘ tointorm you of 2boul an agreement
Ew&&m&mw

nd Interet transactions. The Visa cards loclude Visa-,
terlink-, and Plus-branded credit ond debil/ATM cards;

MasterCard caids incinde MasteeCard-, Cimus-, and
! hranded credit and debit/ATM cards.

Paintilfs in this tswsuit (o re Cunency Conversion Fea

Litigafion, MDL 1409) challenge how the prics of

and debil/ATM card foreign transactions was set and

claims that Visa, MasteiCard, theie

banks, and Club conspired o setand conceal

m1-n.u ign transactions, and that Visa
ond MasierCard inftated thele

Aloieign

The lawsuil asks for money damages and restilulion for
he Settiement Damages Class, ard infunctive relief for the
Softhement injunciive Class.

What Is the settlement?
This seillerment inchudes carlain agreements relating o
discosures on bifing stalemsnts and other documenis
fareign Iransaction pricing (including foreign Iransaction
lees), and \he have agreed to creals a settiement
fund of $336,000,000 10 pay valid claims, atorneys’ fees
nd expenses, and the costs ol adminisiering the settiement
wd nclice. The Plaintiffs will also ask the Gourt [or up b
$350,000 in service awards from the seitlement fund on
behall of the 20 class r alives fou their eliorls o
mnndu;da;sam Mgnahdgmmwd
may hava to arbitrate youe you opl out
seitlement, or i the settiemant does not become final,

Do nead to hire s lawyer?

The Court has appointed the iawyers listed below lo represent
fou. You da nol have to hire your own iawyer. Bud you can il
you wand o, at your own cost.

Authorized by the U.S. District Court for the

Southern District of New York

~ Notice of Class Action Settiement —
To: Visa, MasterCard and Diners Club Carcholders

What are my options?

You may:

* Ask for & refund. {se cne of the three claim lorms to ask
for a relund. Qr fle onfine ak: wors cefseitiemant.com/
claim. The amounl of your refund will depend ox 1he
Dank St issuad your credit or debii/ATM card and:

« which ciaim fonm you choose,

o the doltar value of your clzim, and

» the amoun! of money awailzble o pay chims and
the number and lotal doltw value of af valid chims
{iled. {You might get only a partial refund.) Deadtine:
XN00OX X, 2008

« Exclude yourss!f fiom the Seitiement Damages
Class, Send the “opt-out” form letier (available at:

the class representatives. {The time and date may chanpe
without further nalice to you.) Dezdine o object and give
nofice: J00DODIX X, 2008

Are oiher cases affected by this settiement?

Yes. Thereare other cases in [aderai and state courts against
Visa, MasterCard, and/or some Defendant banks conceming
their disciosiwe of foreign framsaction pricing, including
lees. These cases are Histed below! Claims in lrose cases
will be extinguiched if Ihis settlement is approved, but you
€an sl make a claim ke, as described abova, for loreign
transactions betveen Februrary 1, 1995 and November 8. 2005

MasterCard has agreed fo pay 2 total of $3557.000 in
allorneys’ fees and expenses ia the cases marked below
with an asterisk (°). in addition, Visa and MazslerCasd have
agreed lo pay $32,000,000 in 2liomeys' fees and expensas
lo the atlomeys who, for 6 years, litigaled Sohwartz v Vi
int! Corp, No. 822404-4 (CA), including & trial and appeals.
The atiomeys in (he Schecarz case are some of the Plaintills'
allorneys inlhis case. The case marked with a plus sign (+) has
aiso boen seltied. These payments i) not reducs the
$336,000,000 setfiesnent fucd.

How will the attemeys be paid?

The lawyers lof the ciass members will request 27.5% of the
estimaled $313.000,000 expecied b remain I the seitiemest
fund atter deducting costs for adwinisiering the seltiement
and nolice, plus interes, for attomeys” fees jor investigating
the facts, litigating and resolving the case. They will alsp
request reimbursement of their expanses, nol lo exceed
$5,000,000, to bie paid trom the seiffement fund.

Relaass of cizims and binding effect
ol the seitiement

nmmmwmwmwm
member of the Seitiement injunctive Cl3ss, you will be bouad
by the setiiement. I you are 3 member of the Seitement

More infermalion

This noliceis onlya summary, To ses the setiiement agreentenl,
court orders, and cther documenis aboul this fawsull and
relzied cases, goio: wenw.ccfsattisment. com. Thiswebsie
has a Common Questions section with more infermation abo:t
this kawsut, including the amounts of transaction fees involved.
Or call 1-500-945-9890. You can also go o the Courthouse
duving regular business hours to ses courl documents: Clerk
of the Court, Unied States Covrthause, 500 Pearl Stroet, Naw
York, NY 10007-1581,

Or mait your questions to the atiormeys for he class:
Bonny E. Swesney Merrill 6. Davidelt
Lerach Coughtist el af, LLP Berger & PC.
555 West Broadway, Ste. 1900 1622 Locust Strest

San Dizgo, CA 92101 Phifadeiphia, PA 19163

Questions?
Go [0: www.ccisettiement.com
Or call: 1-800-945-9890

00 so! contact the Court, ke Defendanis, or your
bank with guestions ateut this case.

‘Certitiag stateerice classes: *Cavely x AeirCand, CT-002506-03 W2005-02422-5C-S09-CV (N Sup C) (condttinrey decznilied oa May 73, , Schrant v Citibank 03 Che 2843 (SONY, NY). P
- byl cvum(om'm M‘&WA{ by K

casias: ‘Fisthey v MasterCand (60057212003
g;.uwuflupgwmm

ey
Vi CA b Mastont: o gonecal

(I'?Dy.m Friconin v MasCord,

mmw.wmmmmymmmmum It Disd), S-138754 {GA Sap C1): For mose tsomnation about

o

¥ Master(ard, GV 2004-283 (Losoke Cly.
MastwCard, C- 62-C7-04-009604

MasiarCad, 03-09068 mmw.m.m—mmamummumm(mm_mnmmpmm
n Biigsin ide chsses: Ciwien v Diners

e selieen agyeement], Matingly v, ¥ise, RGIS108142 (Ao
). ekt eopsed kgt i $Gater . Vist 05.0% Tooay

Propased stileide
n%vm:mmmr%ﬂ%
o [ (NOCA, CA)
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Refund Option 2

Total Estimation Refund

You can complate his form to request the Tofa/ Estimation Refund or submil your applicalion online at www.ccisetitement.com.

The Tolal Estimation Refund s based on a 1% reluna for estimates of typical foreign transaction activity using Visa, MasterCard and/or Diners
Club credit, charge, or debit/ATM cards. The Settlement Administrator will eslimate a fes refung using your responses to a few simple queslicns and

available infarmation that can be accessed by computar,

if you spent move than one week oulside the United States or had more than $2,500 in foreign transactions from February 1, 1995 to November
8,2006, you may prefer this Option to the Easy Rafund. If you had extensive foreign travel or foreign iransactions, you may preler to provide more

detailed annual estimates by using the Annyal Estimation Refurd Option, which may allow for refunds of up to 3% of foreign lransactions,

To requast the Yatal Estimation Ralund, submit your application onlire or complele the foltowing and mail this form as direcled below:

1. it your name and/or address lisled below is correg!

2. Consider any trips that you took oulside the United States from Februaty 1, 1996 fo Novamber 8, 2006. For those rips, add up the total aumber of

3. Most travel ids a major gur
February 1, 1996 to Novem

comectioris in the boxes to the right.

[NAME]

[ADDRESS]

[CITY]

[STATE ZiP]

{Usz baxes far name or 3idrass cotsctions} .

LT[ [T]

, leave 1he boxes to the right biank. Otherwise, cross out the incorract information and print

[T LTI

-

I TTT0 | TCOL T T
Eipesilinnibunils
o | !ﬁsf LLLT

days that you spent outsids of the L.S. Piease enler yaur estimate of the tofal number of days oulside of the U.S.-

LLT T

‘Esb'mated Total Number of Days Outside of the U.S. From February 1, 1996 to November 8, 2006

pose. business, visiting friends or relatives, or leisure/vacation. For your tolal
Ger 8, 2006, how often did you trave! for each of those purposes? Please ch

Traveling on business

Nover Harely _ Sometimes Otien Mostly

] [ ] L | [

I certily that the information | kave
| have submitted. f understand that

Signature; )

Vistting Iriends or refatives 1t T (7 {7 (]

Vacation or leisure ! [] ] [ !

Other purpose for trave! 1 1 ] e I}
. Please date and sign below:

provided an this claim is frue and correct to #he best of my knowledge, and that this is the only elaim form that

'will receive only ONE payment from this selllement.

estimated foreign trave! days from
eck onz box lor each fravel purposa.

Date:
. Refund requests must be stubmitted by XXXX X, 2008. Yot may submit your apglication ¢nline at www.ccfseltlement.com or mail your
completed form to:

Settlarment Administrator
P.0. Box 290
Philadelphia, PA 19105-0200

-




EXHIBIT E



REVISED CLASS AND SETTLEMENT NOTICE PLAN

EXHIBIT G



This Revised Class and Settlement Notice Plan amends and supersedes the
Class and Settlement Notice Plan that was attached as Exhibit G to the Stipulation and
Agreement of Settlement dated July 20, 2006, The Parties, after substantial discovery
and investigation of the facts and careful consideration of the applicable law, after arm’s
length negotiations conducted with the assistance of; jnter alia, the JAMS dispute
resolution mediation proceedings before the Honorable Edward A. Infante as to the
nature and scope of the plan for disseminating notice to members of the Settlement
Classes,' and after discussions with Francis McGovern, who has been appointed by the
Court as Special Master in the Litigation, Analysis Research Planning Consulting
(“ARPC”), which has been retained as consultants to the Special Master, and the Claims
Administrator Heffler, Radetich & Saitta, as to the nature and scope of the plan for
disseminating revised class and settlement notice to members of the Settlement Classes,
the content of the revised class and settlement notice via mailed notice (the “Revised
Notice ot" Pendency and Settlement of Class Action,” attached hereto as Exhibit 1), via
notice to Government Agencies and/or Companies (the “Agency/Company Notice,”
attached hereto as Exhibit 2 and the “Supplemental Agency/Company Notice,” attached
hereto as Exhibit 3), via publication notice (the “Revised Publication Notice,"” attached

hereto as Exhibit 4), and the content and design of the revised claim forms (the “Revised

' The capitalized words and terms used in this Revised Class and Settiement Notice Plan
shall have the meaning ascribed to them in the Settlement Agreement.

2 To the extent any description pertaining to the State FX Cases is no longer accurate in
the Revised Notice of Pendency and Settlement of Class Action, the Agency/Company
Notice, or the Revised Publication Notice at the time the Notices are to be finalized for
dissemination pursuant to this Revised Class and Settlement Notice Plan, the Notices
shall be updated as appropriate by agreement of the Parties.



Claim Forms,” attached hereto as Exhibit 5%), have agreed to this Revised Class and

Settlement Notice Plan in connection with this Settlement Agreement.

| 1. Identification of Certain Members of the Settlement Damages Class

(8)  Each Bank Defendant shall, at its own expense, use reasonable efforts to
identify members of the Settlement Damages Class who used a Credit Card issued by that
Bank Defendant to make a Credit Card Foreign Transaction between the starting date
identified below for each Bank Defendant and the date of Preliminary Approval

(“Targeted Credit Cardholders”):
(i) Bank of America—from February 2001 (for accounts subject to a

Foreign Transaction Fee of 2% or more), and from July 2003 (all accounts);

(ii) JPMorgan Chase-—from July 2002;

(iii) Citibank—from January 2003;

(iv)  Household—from April 2002;

(v)  Washington Mutual (with respect to former Providian accounts
only)—generally from August 2003, and December 2002 for cardholders who opened
their accounts after December 2002; and

(vi) MBNA—from January 2003,

? The Parties anticipate two versions of the Revised Claim Forms: one to be sent to
Targeted Cardholders (“Targeted Revised Claim Forms™) and one to be sent to anyone
who submits a request to the Claims Administrator, the IVR line, or any other source
from which claim forms are available or to anyone who downloads Revised Claim Forms
from the website (“Nontargeted Revised Claims Forms”). The term “Revised Claim
Forms" as used in this Revised Class and Settlement Notice Plan refers to both Targeted
Revised Claim Forms and Nontargeted Revised Claim Forms, unless a distinction is
specifically drawn.



The foregoing start dates correspond to the dates for which the Bank Defendants have
records that may be searched, at reasonable effort and expense, for Credit Card Foreign
Transactions.

(b)  JPMorgan Chase and Bank of America shall, each at its own expense, use
reasonable efforts to identify members of the Settlement Damages Class who used a
Debit Card issued by JPMorgan Chase or Bank of America, respectively, to make a Debit
Card Foreign Transaction between the starting date identified below and the date of
Preliminary Approval (“Targeted Debit Cardholders™), as follows:

(i)  JPMorgan Chase—from September 2004 for accounts that were
opened with Bank One, N.A., or any of its affiliates (“Bank One™), and from February
2002 for accounts opened with Chase Manhattan Bank (“Chase™); and

(i)  Bank of America~—from July 2003 (Point of Sale transactions),
and November 2005 (ATM transactions),

The foregoing start dates correspond to the dates for which JPMorgan Chase and Bank of
America have records that may be searched, at reasonable effort and expense, for Debit

Card Foreign Transactions.

2, Direct Notice Via Stand-Alone Mailing,

(@)  Pursuant to the Class and Settlement Notice Plan approved by the Court
on November 8, 2006, each Bank Defendant has previously sent the Notice of Pendency
and Settlement of Class Action and the Claim Form, in a form substantially similar to that
approved by the Court on November 8, 2006, via inserts within monthly billing
statements sent via direct mail ("Statement Insert Notice") to those Targeted Cardholders



{
identified by that Bank Defendant who received a billing statement from that Bank in the
month that the Bank Defendant sent the Statement Insert Notice.

(b)  The Claims Administrator shall send each Targeted Credit Cardholder and
Targeted Debit Cardholder (together, “Targeted Cardholders™) the Revised Notice of
Pendency and Settlement of Class Action and the Targeted Revised Claim Forms viaa
presorted, stand-alone direct mailing (“Stand-Alone Mailing”) if a current or last-known
address for that Cardholder can reasonably be identified, except with respect to
Government and Company Credit Cards as to which a Bank Defendant or the Claims
Administrator sends direct notice under section 3 or 4 below.

(¢)  Pursuant to the Court’s Order dated September 4, 2007, the Bank
Defendants shall provide to the Claims Administrator the names, available addresses, and
available last four digits of social security numbers of Targeted Cardholders. Each Bank
Defendant will provide this information to the Claims Administrator in an electronic form
agreed to by each respective Bank Defendant and the Claims Administrator (an “Agreed
Electronic Form”). Each Bank Defendant shall provide such information to the Claims
Administrator on or before September 25, 2007, unless otherwise ordered by the Court.
The Claims Administrator shall be responsible for updating the addresses provided to it
pursuant to this section 3(b).

(d) In an effort to eliminate the dissemination of duplicative notice to
members of the Settlement Damages Class, the Claims Administrator shall engage ina
“de-duping” process aimed at identifying Targeted Cardholders with multiple accounts

for which one or more Bank Defendants has identified a Foreign Transaction.



(¢)  The Bank Defendants’ agreement to provide any cardholder information
as set forth in section 3(b) above shall be contingent upon the Claims Administrator’s
verification that it follows security procedures equivalent to those required by the Bank
Defendants in similar circumstances when transmitting cardholder information to third
parties,* including, without limitation, the execution of the Confidentiality Order
described in section 20 of the Settlement Agreement,

()  The Claims Administrator will send Stand-Alone Mailings to Targeted

Cardholders between November 23-30, 2007, unless otherwise ordered by the Count,

4 Such procedures include (a) Bank Defendants’ right to audit the third party’s
compliance with these terms, subject to payment of a reasonable fee by any Bank
Defendant(s) requesting such audit, (b) no sub-contracting by the third party, except with
respect to printing and mailing of Stand Alone Mailings, in which case the Claims
Administrator must inform Bank Defendants by October 15, 20070f the identity of any
sub-contractors, each of whom must also agree to be bound by the provisions of the
protective order and this footnote, (c) retention of information on a secure server with
limited access, accessible only by authorized persons, password protected, and without
any commingling with other data, (d) no transmission of data by email or similar means,
except that the Claims Administrator may communicate with Claimants by e-mail (but
may not communicate account or social security numbers by e-mail), (¢) no transmission
or transportation of data without written consent of the provider, except that data may be
transmitted by the Claims Administrator to a subcontractor for purposes of mailing Stand
Alone Mailings without consent of the provider as to the timing of such transmissions, (f)
all transmission or transportation to be in an encrypted format, (g) any transportation to
require that the data be in the continuous presence of an authorized individual, (h)if
reduced to paper, the data must be maintained in a secure area, under lock and key,
accessible only by authorized individuals and not commingled with other data, (i)
agreement by the third party to the Bank Defendant’s privacy promise, (j) completion of

information for purposes other than the settlement process, (m) a certification of
destruction of the information within 2 years after the notice and administration program
has ended, and (n) a prohibition of access to the information by anyone with a felony
conviction.



(8  The Claims Administrator will send a letter in a form substantially similar
to the form attached hereto as Exhibit 6 to any Claimant who filed a Claim prior to the
date of the Stand-Alone Mailing described in paragraph 2(b) of this Revised Class and

Settlement Notice Plan.

3. Direct Notice - Credit Cards Issued Pursu ntract Between a Bank
Defendant and a Government Agency

(a)  If a Bank Defendant issues Credit Cards, pursuant to a contract between
that Bank Defendant and any U.S. federal, state, or local government agency
(“Government Agency™), to employees of that Government Agency for use for
transactions related to their Government Agency employment, on which such employees
incur charges and the Government Agency reimburses its employees or pays the Bank
Defendant for the charges (“Government Credit Cards™), that Bank Defendant may
provide direct mailed notice with respect to such Government Credit Cards, via the
Agency/Company Notice, to that Government Agency rather than to such Government
Agency’s employees; provided, however, that a Bank Defendant may send the
Agency/Company Notice to an Agency by electronic means rather than by mail if that
Bank Defendant’s normal business practice is to communicate with such Agency by such
electronic means, as certified by such Bank Defendant. With respect to those Cards, a
Bank Defendant may also provide the Agency/Company Notice to a Government
Agency, rather than individual notice to the Government Agency's employees, if the
Bank Defendant's contract with that Government Agency designates the Government

Agency to receive notices relevant to that contract.



(b)  IfaBank Defendant previously sent the Agency/Company Notice to an
Agency, then it (or, at the Bank Defendant’s option, the Claims Administrator) shall send
the Supplemental Agency/Company Notice to that Agency no more than ten (10) days
after the Claims Administrator finishes sending Stand Alone Mailings to Targeted
Cardholders, unless otherwise ordered by the Court,

4, Direct Notice-—Credit or Debit Cards Issued Pursuant to a Contract Between
Defendant and a Corporatio

(a)  Ifa Bank Defendant issues Credit Cards, pursuant to a contract between
that Bank Defendant and a company (“Company™), to employees of that Company for
use for transactions related to their Company employment, on which such employees
incur charges and the Company reimburses its employees or pays the Bank Defendant for
.t!.te charges (“Company Credit Cards™) or if JPMorgan Chase or Bank of America issues
Debit Cards, pursuant to a contract between JPMorgan Chase or Bank of America and a
Company, to employees of that Company for use for transactions related to their
Company employment and providing access to deposits or other assets belonging to the
Contpany (“Company Debit Cards”), that Bank Defendant may provide direct mailed
notice with respect to such Company Credit and Debit Cards, via the Agency/Company
Notice, to that Company rather than to such Company’s employees; provided, however,
that a Bank Defendant may send the Ageﬁcy/Company Notice to a Company by
electronic means rather than by mail if that Bank Defendant’s normal business practice is

to communicate with such Company by such electronic means, as certified by such Bank

* For purposes of this Revised Class and Settlement Notice Plan, "Company” means any
non-natural Person which is not a Government Agency.



Defendant. With respect to those Cards, a Bank Defendant may also provide the
Agency/Company Notice to a Company, rather than individual notice to the Company's
employees, if the Bank Defendant's contract with that Company designates the Company
to receive notices relevant to that contract.

()  Ifa Bank Defendant previously sent the Agency/Company Notice to a
Company, then it (or, at the Bank Defendant’s option, the Claims Administrator) shall
send the Supplemental Agency/Company Notice to that Company no more than ten (10)
days after the Claims Administrator finishes sending Stand Alone Mailings to Targeted

Cardholders, unless otherwise orderéd by the Court.
5. Publication Notice.

(@  Asasupplement to the direct mail notice program contemplated by
sections 2-4 herein, and in order to provide additional notice to the Settlement Injunctive
Class, the Claims Administrator and/or Settlement Classes Counsel shall cause the
Revised Publication Notice in the form attached hereto as Exhibit 4 to be disseminated in
a variety of publications, as described below. The Revised Publication Notice shall run
for the first time within three (3) weeks after the Settlement Administrator sends Stand
Alone Mailings to Targeted Cardholders, unless otherwise ordered by the Court.

(b)  General Publications

(i) USA Today, s page, 2 times (2,254,787 circulation per run). The
Revised Publication Notice shall be placed in the Lifestyle section which features articles
on travel.

(i)  Wall Street Journal, 3 columns X 9 inches, 2 times (2,070,498
circulation per run). The Revised Publication Notice shall be placed in The Wall Street



Joumnal’s weekly travel/leisure section, which is included in The Wall Street Journal’s

weekend edition.

(iii)
circulation per run).

@iv)

v)

(vi)

(vii)
per run).

(viii)
),

@ix)

by
run).

(xi)
per run).

(xii)

(xiii)
run),

(xiv)

(xv)
per um).

Financial Times, Worldwide edition, 1/4 page, 2 times 439,563
Parade, 1/2 page, 1 time (32,400,000 circulation per run).
Arizona Republic, 1/4 page, 1 time (421,599 circulation per run).
Boise Statesman, 1/4 page, 1 time (68,624 circulation per run).
Burlington (VT) Free Press, 1/4 page, 1 time (47,571 circulation

Cincinnati Enquirer, 1/4 page, | time (206,755 circulation per

Columbus Dispatch, 1/4 page, 1 time (262,140 circulation per run), -
Des Moines Register, 1/4 page, | time (156,333 circulation per

Detroit News & Free Press, 1/4 page, 1 time (562,748 circulation

Hartford Courant, 1/4 page, 1 time (179,066 circulation per run).
Honolulu Advertiser, 1/4 page, 1 time (157,683 circulation per

Indianapolis Star, 1/4 page, | time (313,800 circulation per run),

Louisville Courier Journal, 1/4 page, 1 time (216,335 circulation

10



(xvi) Milwaukee Journal Sentinel, 1/4 page, 1 time (246,844 circulation

per run),

(xvii) Minneapolis Star Tribune, 1/4 page, I time (375,836 circulation
per run).

(xviii} Nashville Tennessean, 1/4 page, 1 time (190,930 circulation per
run),

(xix) New York Times, 1/4 page, 1 time (1,100,700 circulation per run),

(xx)  Wilmington News Journal, 1/4 page, 1 time (114,467 circulation
per run),

(xxi)  Other Publications. The Publication Notice shall be placed in the

following publications, one time each:

Publication Ad Size | Circulation
Spirit (Southwest Air) half page 400,000
Sky (Delta) half page 400,000
Conde Nast Traveler half page 787,947
Arthur Frommer’s Budget Travel half page 575,000
US Weekly half page 1,850,000

(xxii) The Revised Publication Notice shall also be disseminated via four
releases on PR Newswire (US 1 Circuit)® and through Google AdWords,

% The second through fourth releases in PR Newswire are subject to PR Newswire’s
approval,

11



6. Internet / Website Notice.

The notice and claims administration website shall be maintained at
www.ccfsettlement.com to, inter alia: (i) permit Persons to read and/or download the
Revised Notice of Pendency and Settlement of Class Action, the Agency/Company
Notice, the Supplemental Agency/Company Notice, the Revised Non-Targeted Claim
Forms, the Third Amended Complaint, the opt out forms, the Settlement Agreement, the
prior consolidated complaints in the Litigation, information about the State FX Cases,
including, without limitation, the operative complaints, certain court orders and decisions,
courthouse and plaintiffs’ counsel’s names, address(es), and contact information, full
docket numbers, and other pertinent documents or information agreed to in advance by
-~ the Parties; (i) facilitate the dissemination of Revised Claim Forms to members of the
Settlement Damages Class; and (iii) facilitate the answering of frequently asked questions
(“FAQs") and/or to provide any updates agreed upon by the Parties. The website shall
continue to be available in Spanish and offer Spanish-language versions of the Revised
Notice of Pendency and Settlement of Class Action, the Revised Nontargeted Claim

Forms, and answers to FAQs.

7. Xelephone Support.
The Claims Administrator shall maintain the automated IVR telephone

system that members of the Settlement Classes can reach through a toll-free number to,
inter alia, obtain answers to FAQs and request the Revised Notice of Pendency and
Scttlement of Class Action, the Agency/Company Notice, the Supplemental
Agency/Company Notice, the Revised Nontargeted Claim Forms, the opt out forms, the

Settlement Agreement, the Third Amended Complaint, recorded information about the

12



State FX Cases, including, without limitation, the operative complaints, certain court
orders and decisions, courthouse and plaintiffs’ counsel’s names, address(es), and contact
information, full docket numbers, and other documents or information agreed to in
advance by the Parties. The IVR system shall continue to permit callers to hear options
in Spanish and shall continue to offer callers who choose such an option Spanish-
language versions of the Revised Notice of Pendency and Settlement of Class Action, the
Revised Nontargeted Claim Forms, and answers to FAQs.
8. Notice Costs.

(@  Except as otherwise specified above, Settlement Notice and

Administration Costs shall be paid from the Gross Settiement Fund.

(b)  Ifany amount of Settlement Notice and Administration Costs is to revert

to Defendants according to the terms and conditions set forth in section 3(g) of the

Settlement Agreement, that amount shall revert to an account unanimously designated by

the Defendants.

9, Approval of Court Needed,

The Parties recognize that all obligations in this Plar that constitute a
change from the Class and Settlement Notice Plan preliminarily approved by the Court
on November 8, 2006, require Court approval and will not become effective until such

approval is granted. The Parties agree to use their best efforts to secure such approval,

13
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EXHIBIT F



EXHIBIT H

REVISED PLAN OF ADMINISTRATION AND DISTRIBUTION



After substantial discovery and investigation of the facts and after carefully
considering the applicable law, after the Parties have met and conferred and conducted
arm’s length settlement negotiations in connection with, inter alia, the JAMS dispute
resolution mediation proceedings before the Honorable Edward A. Infante as to the
nature and scope of the plan for settlement administration and claims process, and
following commencement of the original notice plan contemplated by Exhibit G to the
Stipulation and Agreement of Settlement dated July 20, 2006, and after discussions with
Professor Francis McGovern, who has been appointed by the Court Special Master in the
Litigation, Analysis Research Planning Consulting (“ARPC”), which has been retained as
consultants to the Special Master, and the Claims Administrator Heffler, Radetich &
Saitta, as to the nature and scope of the plan for disseminating revised class and
settlement notice to members of the Settlement Damages Class, the Parties have agreed to

the following Revised Plan of Administration and Distribution in connection with this

Settlement Agreement;!

' The capitalized words and terms used in this Plan of Administration and Distribution
shall have the meaning ascribed to them in the Settlement Agreement and the Class and
Settlement Notice Plan (Exhibit G to the Settlement Agreement).



1. Claims Administrator,

(2) The Parties have selected, and the Court has approved, Heffler, Radetich &
Saitta, L.L.P. (“Heffler”) as the Claims Administrator. The Parties’ selection of Heffler
as Claims Administrator is subject to Heffler’s compliance with all provisions of the
Settlement Agreement and all exhibits thereto, including the Revised Class and
Settlement Notice Plan.

(b) If the Parties determine that Heffler cannot satisfy the conditions set forth in
the preceding paragraph, then the Parties shall select a different Person to serve as Claims
Administrator, subject to Court approval. If the Parties cannot reach such agreement,
Plaintiffs’ Co-Lead Counsel or Settlement Classes Counsel, as applicable, and
- Defendants each shall provide a list of three Persons from which Professor Francis
McGovern shall select one Person to serve as the Claims Administrator.

(¢) The Claims Administrator must provide a written certification that it is
unrelated to, and independent of, the Defendants, within the meaning of Treasury
Regulation §§ 1.468B-1(d) and 1.468B-3(c)(2)(A). Heffler has provided such a

certification to each of the Parties,

2. Paper and Electronic Claims,

(a) Subject to Court approval, Targeted Credit Cardholders and Targeted Debit
Cardholders will receive a Stand-Alone Mailing with Claim Forms for Refund Options 1,
2 and 3 in the forms attached as Exhibits 1 and 5 to the Revised Class and Settlement
Notice Plan, except with respect to Government and Company Credit Cards or Company
Debit Cards as to which a Bank Defendant sends direct notice under section 3 or 4 of the

Revised Class and Settlement Notice Plan. Claim Forms for Refund Options 1, 2 and 3



shall also be available for download from the claims administration website, by calling
the toll-free IVR telephone System referred to in section 4 of this Exhibit or Section 7 of
the Revised Class and Settlement Notice Plan, or by writing to Settlerent Classes
Counsel.

{b) Members of the Settlement Damages Class shall be able to submit Claim
Forms for Refund Options 1, 2 and 3 electronically on the notice and claims

administration website, or by submitting paper Claim Forms via mail or fax.

3. Notice and Claims Administration Wehbsite.

The notice and claims administration website shall be maintained at
www.ccfsettlement.com to, jnter alia: (i) permit Persons to read and/or download the
Revised Notice of Pendency and Settlement of Class Actioi, the Agency/Company
Notice, the Supplemental Agency/Company Notice, the Revised Claim Forms, the opt
out forms, the Third Amended Complaint, the Settlement Agreement, the prior
consolidated complaints in the Litigation, information about the State FX Cases,
including, without limitation, the operative complaints, certaiﬁ court orders or decisions,
courthouse and plaintiffs’ counsel’s names, address(es), and contact information, full
docket numbers, and other pertinent documents or information agreed to by the Parties;
(i) facilitate the dissemination of Revised Claim Forms to members of the Settlement
Damages Class; (iii) facilitate the submission of Revised Claim Forms by enabling
Settlement Damages Class Members to print paper Claim Forms and by allowing the
electronic submission of Claim Forms; and (iv) facilitate the answering of frequently
asked questions (“FAQs™) and/or to provide any updates agreed upon by the Parties. The
website shail be available in Spanish and offer Spanish-language versions of the Revised



Notice of Pendency and Settlement of Class Action, the Revised Claim Forms, and
answers to FAQs.

4. Telephone Support.
The Claims Administrator shall maintain the automated [VR telephone system

that members of the Settlement Classes can reach through a toll-free number to, inter alia,
obtain answers to FAQs and request the Revised Notice of Pendency and Settlement of
Class Action, the Agency/Company Notice, Supplemental Agency/Company Natice, the
Revised Claim Forms, the opt out forms, the Third Amended Complaint, the Settlement
Agreement, recorded information about the State FX Cases, including, without limitation,
the operative complaints, certain court orders or decisions, courthouse and plaintiffs’
counsel’s names, address(es), and contact information, full docket numbers, and other
documents or .information agreed to in advance by the Parties, The IVR. system shall
permit callers to hear options in Spanish and shall offer cailers who choose such an
option Spanish-language versions of the Revised Notice of Pendency and Settlement of

Class Action, the Revised Claim Forms, and answers to FAQs.

5. Claims Verification / Documentation / Dispute Resolution.

(8) Claimants shall be required to certify that the information they provide
on their claim forms is true and correct to the best of their knowledge.

(b) All Claim Forms shall be subject to anti-fraud procedures and random and/or
selective audits. The Claims Administrator shall be responsible for developing an
appropriate plan to audit Claims Forms (an “Audit Plan™). The Claims Administrator
shall provide its Audit Plan to the Parties before beginning any audits, and the Parties

shall inform the Claims Administrator of any objections or proposed changes to the Audit



Plan within 15 days of receiving the Audit Plan. If the Parties and Heffler cannot agree
upon an Audit Plan within 15 days after receiving any objections, then the issue shall be
submitted to mediation proceedings before Professor Francis McGovern,

(c) The Claims Administrator may, in its discretion, require any Claimant who
submits a Claim Form to substantiate his/her/its Claim Form with supporting
documentation in the form of monthly billing statements, annual sumrmaries of charges,
Credit Card or Debit Card receipts, or other documentation deemed appropriate by the
Claims Administrator to substantiate his/her/its Claim Form. Ifa Claimant is unable to
substantiate his/her/its Claim Form, the Claims Administrator may reduce or reject the
amount payable to the Claimant, as appropriate.

(d) If a Bank Defendant issues Government Credit Cards as defined in the
Revised Class and Settlement Notice Plan, and the Bank Defendant provided direct
notice of the settlement to a Government Agency rather than the Government Agency’s
empioyees pursuant to section 3 of the Revised Class and Settlement Notice Plan, the
Government Agency may submit a Cial;m Form? based on Foreign Transactions incurred
on such Government Credit Cards, as specified in the Agency/Company Notice. The
Government Agency must provide a list of account numbers on which its Claim Form is
based. The Claims Administrator shall deny any portion of any Claim Form submitted
by an individual Claimant that is based on one or more Foreign Transactions on a

Government Credit Card for which a Government Agency has submitted a Claim Form.

? When referring to a Government Agency or Company, the term “Claim Form” refers to
secure on-line claim submissions or the Claim Disk, as set forth in the Agency/Company
Notice.



(e) If a Bank Defendant issues Company Credit Cards and/or Company Debit
Cards as defined in the Revised Class and Settlement Notice Plan, and the Bank
Defendant provided direct notice of the settlement to a Company rather than the
Company’s employees pursuant to section 4 of the Revised Class and Settlement Notice
Plan, the Company may submit a Claim Form based on Foreign Transactions incurred on
such Company Credit and/or Debit Cards, as specified in the Agency/Company Notice.
The Company must provide a list of account numbers on which its Claim Form is based.
If 8 Company submits & Claim Form for its Company Credit and/or Debit Cards,
individual cardholders may not submit a Claim Form for those accounts, and the Claims
Administrator shall deny any portion of any Claim Form submitted by an individual

- Claimant that is based on one or more Foreign Transactions on a Company Credit or
Debit Card for which a Company has submitted a Claim Form.

(D Bank Defendants shall make available, free of charge, monthly billing
statements or similar electronically retrievable information to any Settlement Damages
Class Member who requests such statements or information because he/she/it intends to
use the statement(s) or information to substantiate a Claim Form, provided that the
Settlement Damages Class Member identifies by month the requested statements or
information and states that the purpose of the request is to substantiate transactions listed
on a Claim Form.

(g) All Claim Forms must be submitted by the date specified in the Revised
Notice of Pendency and Settlement of Class Action, the Supplemental Agency/Company
Notice, and/or the Revised Claim Forms unless such period is further extended by order

of the Court. If submitted to the Claims Administrator by mail, a Claim Form shall be



deemed to have been submitted when posted if received with a postmark indicated on the
envelope and if mailed first-class postage prepaid and addressed in accordance with the
instructions thereon. If submitted to the Claims Administrator by private courier (e.g.,
Federal Express, UPS, etc.), a Claim Form shall be deemed to have been submited on the
shipping date reflected on the shipping label. If submitted to the Claims Administrator
electronically, a Claim Form shall be deemed to have been submitted on the date it is
uploaded to the claims administration website. If submitted to the Claims Administrator
by fax, a Claim Form shall be deemed to have been submitted on the date recorded on the
fax line. Each member of the Settlement Damages Class who fails to file a Claim Form
by such specified date, and/or who files a Claim Form that is invalid according to the

- terms and conditions of this section and the Settlement Agreement, shall not be entitled to
receive any payment from the Net Settlement Fund but shail still be a Settlement
Damages Class Member bound by the terms and conditions of the Settlement Agreement,
the Preliminary Approval Order, and the Final Judgment and Order of Dismissal.

(h) Each Claim Form shall be submitted and reviewed by the Claims
Administrator, and the Claims Administrator shall determine if any Claim Form should
be rejected according to the terms and conditions herein.

(i) Prior to the rejection of a Claim Form, the Claims Administrator, under the
supervision of Settlement Classes Counsel, shall notify, in a timely fashion and in
writing, all Claimants whose Claim Form it proposes to reject in whole or in part, setting
forth the reasons therefore, and shall provide each Claimant the opportunity to remedy ajl
curable deficiencies in his/her/its Claim Form within forty-five (45) days of mailing of

the notice of rejection. A Claimant shall only receive a single forty-five day period in



which to remedy any deficiencies in a Claim Form (i.e,, if the initial claim is rejected, the
Claimant attempts to cure, and the claim is then rejected again, the Claimant will not
receive a second forty-five day cure period). The Claims Administrator shall also
indicate in such notice that the Claimant has the right to further review by the Claims
Administrator if the Claimant so desires and if the Claimant, within forty-five (45) days
after the date of mailing of a notice of rejection (including, if applicable, within forty-five
days of mailing a notice of rejection following an attempt to cure made in response to an
initial notice or rejection), serves upon the Claims Administrator a notice and statement
of reasons indicating the Claimant’s grounds for contesting the proposed rejection along
with any supporting documentation and requesting a review thereof, In addition, any
Claimant shall have the right to review by the Claims Administrator of any dispute
regarding the amount of any distribution to such Claimant, provided that such Claimant
shall, within forty-five (45) days after receiving such distribution, serve upon the Claims
Administrator a notice and statement of reasons indicating the Claimant’s grounds for
contesting the amount of the distribution along with any supporting documentation and
requesting a review thereof. The Claims Administrator’s determination of the validity
and/or amount of claims shall be final,

(i) The Claims Administrator shall send Settlement Damages Class Members
who previously submitted a claim under the claims procedure preliminarily approved by
the Court on November 8, 2006, a notice of his/herfits right to submit an alternative

claims form under Refund Option 2 to replace the original claims form.



6. of Claims,

(a) The Claims Administrator, under the supervision of Settlement Classes
Counsel, and subject to the supervision, direction, and express prior approval of the
Court, shall administer and caiculate the claims submitted by Claimants and oversee
distribution of the Net Settlement Fund finally awarded by the Court to Authorized
Claimants.

(b) In order to facilitate the expeditious processing and calculation of Claims for
Refund Option 3, certain assumptions and procedures described in this subsection 6.b
will be used for administrative convenience only. This subsection 6.b shall apply only
for purposes of Refund Option 3, The Claims Administrator shall assume that a 1%
Foreign Transaction Fee was applied to each Foreign Transaction on Credit Cards issued
by a non-defendant bank or Debit Cards issued by a bank other than JPMorgan Chase or
Bank of America that an Authorized Claimant lists on his/her/its Claim Form. With
respect to Foreign Transactions on Credit Cards of the Bank Defendants or Debit Cards
of JPMorgan Chase or Bank of America, unless the Claims Administrator can determine
otherwise based on information provided on a Claim Form or pursuant to this Revised
Plan of Administration and Distribution, the Claims Administrator shall assume that a
Foreign Transaction Fee was applied to each Foreign Transaction that an Authorized
Claimant lists on his/her/its Claim Form, at a rate as specified in the following schedule
(“Schedule”):

(i) Bank of America: 3% on Foreign Transactions dated January 1,
2001, or later on Credit Cards not in the Small Business card, Commercial
Card, Government Card, Daimler Chrysler, or Alaska Canada portfolios;
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3% on Foreign Transactions dated January 1, 2004 or later on Credit
Cards in the Alaska Canada portfolio; 3% on Foreign Transactions dated
January 1, 2008, or later on Credit Cards in the Small Business portfolio;
3% on Foreign Transactions dated January 1, 2001, or later on Debit Cards
not in the Small Business card portfolio; and 3% on Foreign Transactions
dated January 1, 2006, or later on Debit Cards in the Small Business
portfolio. All others 1%.
(ii)  JP Morgan Chase: 3% on Foreign Transactions dated January 1,
2000, or later on Credit Cards that originated with Chase Manhattan Bank
USA, N.A.; 3% on Foreign Transactions dated January 1, 2000, or later on
- Credit Cards that originated with First USA Bank, N.A. or Bank One,
Delaware, N.A. and that were pot in the United or Marriott portfolios; 3%
on Foreign Transactions dated January 1, 2002, or later on Credit Cards
that originated with First USA or Bank One, Delaware, N.A., in the
United or Marriott portfolios; 3.5% on Foreign Transactions dated January
1, 1999, or later on Debit Cards issued on accounts that originated with
Chase; and 3% on Foreign Transactions dated January 1, 1999, or later on
Debit Cards issued on accounts that originated with Bank One. All others
1%.
(iti)  Citibank: 3% on Foreign Transactions dated January 1, 1999, or
later on Citibank-issued Credit Cards (excluding Diners Club-branded
Credit Cards, but including Washington Mutual Credit Cards issued by
Citibank), 2% on Foreign Transactions dated January 1, 1999, through
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December 31, 2004, on Diners Club-branded Credit Cards, and 3% on
Foreign Transactions dated January 1, 2005, or later on Diners Club-
branded Credit Cards. All others 1%.
(iv) Household: 3% on Foreign Transactions dated January 1, 2000, or
later on Credit Cards in the General Motors portfolio. All others 1%.
(v)  Washington Mutual: 5% on Foreign Transactions dated between
January 1, 1998, and December 31, 1999, on Credit Cards issued by
Providian; 3% on Foreign Transactions dated between January 1, 2000,
and December 31, 2005, on Credit Cards issued by Providian. All others
1%.
(vi) MBNA: 2% on Foreign Transactions dated between January 1,
2002, and December 31, 2004, on Credit Cards in the business card
portfolio; 3% on Foreign Transactions dated January 1, 2005, and later on
Credit Cards in the business card portfolio; and 3% on Foreign
Transactions dated January 1, 2005, and later on Credit Cards not in the

business card portfolio. All others {%.

Notwithstanding the foregoing, if an Authorized Claimant does not provide his/her/its

account number, then the Claims Administrator shall assume that a 1% Foreign

Transaction Fee was applied to each Foreign Transaction that the Authorized Claimant

lists on his/her/its Claim Form, unless the Claims Administrator can determine based on

the information submitted on the Claim Form, the information in the Schedule, and,

where applicable, the data that Household, JPMorgan Chase, Bank of America, and
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MBNA have provided the Claims Administrator pursuant to subsection 6(d) of the
original Plan of Administration and Distribution, that a rate other than 1% applies.

(c) To the extent it has not already been provided, the list of Targeted Credit
Cardholders and (if applicable) Targeted Debit Cardholders transmitted to the Claims
Administrator by Household shall include data sufficient to indicate whether an account
is or is not a General Motors card. In addition, Household shal provide the Claims
Administrator with information sufficient to identify the BIN number(s) for General
Motors cards. The list of Targeted Credit Cardholders transmitted to the Claims
Administrator by JPMorgan Chase shall include data sufficient to indicate whether an
account is or is not a United or Marriott Card. In addition, JPMorgan Chase shall provide
- the Claims Administrator with information sufficient to identify the BIN number(s) for
United and Marriott Credit Cards; data sufficient to indicate whether a Debit Card
account originated with Bank One or Chase; and information sufficient to distinguish the
BIN number(s) for Debit Card accounts that originated with Bank One from Debit Card
accounts that originated with Chase. The list of Targeted Credit Cardholders transmitted
to the Claims Administrator by Bank of America shall include data sufficient to indicate
whether an account is or is not a Small Business card, a Commercial card, a Government
card, a Daimler Chrysler card, or an Alaska Canada card. In addition, Bank of America
shall provide the Claims Administrator with information sufficient to identify the BIN
number(s) for Small Business, Commercial, Government, Daimler Chrysler, or Alaska
Canada cards. The list of Targeted Debit Cardholders transmitted to the Claims
Administrator by Bank of America shall include data sufficient to indicate whether an
account is or is not a Small Business card. In addition, Bank of America shall provide
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the Claims Administrator with information sufficient to identify the BIN number(s) for
Small Business cards. The list of Targeted Credit Cardholders transmitted to the Claims
Administrator by MBNA shall include information sufficient to indicate whether an
account is or is not in the business card portfolio. In addition, MBNA shall provide the
Claims Administrator with information sufficient to identify the BIN number(s) or other
identifying numerical information for accounts in the business card portfolio.

(d) If any Bank Defendant charged different Foreign Transaction Fees on
different groups of accounts during the same calendar year that are not reflected in the
Schedule, then if it has not already done so, that Bank Defendant shall provide the Claims
Administrator, where reasonably available, with information to identify the BIN

- number(s) or other account-identifying numerical information of any group of accounts
that can be identified by BIN or other identifying numerical information in which the
Bank Defendant can determine that at least 95% of the accounts with a Foreign
Transaction were charged a Foreign Transaction Fee of less than 3% during the specified
calendar year; provided, however, that nothing in this subsection 6(e) shall require any
Bank Defendant to provide such information as to any accounts that were subject to
individually-negotiated Foreign Transaction Fees.

(e) After Final Settlement Approval and entry by the Court of an order approving
disbursement of the Net Settlement Fund to Authorized Claimants according to the terms
and conditions of this Revised Plan of Administration and Distribution, the Claims
Administrator shall calculate a payment amount for each Authorized Claimant (a

“Preliminary Payment Calculation™), as follows:
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§)] For claims forms determined by the Claims Administrator to have
been properly submitted using Refund Option 1, $25 (the “Minimum Payment”).

(ii)  Forclaims forms determined by the Claims Administrator to have
been properly submitted using Refund Option 2, the greater of (1) the Minimum Payment
or (2) an amount equal to 1% multiplied by the foreign transaction amount calculated
using an algorithm prepared by ARPC in conjunction with the Claims Administrator, and
agreed upon by the parties (“Algorithm™),

(iii)  For claims forms determined by the Claims Administrator to have
been properly submitted using Refund Option 3 or using the claims procedure
preliminarily approved by the Court on November 8, 2006, the greater of (1) the
- Minimum Payment or (2) 100%.of the Foreign Transaction Fees on his/her/its Foreign
Transactions determined by the Claims Administrator to have been properly submitted on
his/herf/its Claim Form.

(iv)  For claims forms determined by the Claims Administrator to have
been properly submitted by an Agency or Company via online submission or a Claim
Disk, the greater of (1) the Minimum Payment or (2) 100% of the Foreign Transaction
Fees on all Foreign Transactions made on all Government Credit Cards, Company Credit
Cards, and/or Company Debit Cards listed in the Agency’s or Company’s Claim Form,

(f) Each Authorized Claimant shall receive an amount as follows:

(i)  Inthe event that all Preliminary Payment Calculations can be paid
from the monies available in the Net Settlement Fund, each Authorized Claimant shall
receive the amount of his/her/its Preliminary Payment Calculation. In the interests of

administrative convenience, in the event that monies would remain in the Net Settlement
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Fund after the payment of all Preliminary Payment Calculations, any payment to
Authorized Claimants shail be increased on a pro-rated basis among all Authorized
Claimants to the extent that the total payments due to all Authorized Claimants would not
exceed all the monies in the Net Settlement Fund. It is understood and agreed that no
allocations or payments made pursuant to this subsection would be permitted to consume
those monies reasonably estimated to be necessary to pay the remaining expenses and
obligations of either the Gross Settlement Fund or the Net Settlement Fund, as described

in the Settlement Agreement.
(ii)  Inthe event that the Net Settlement Fund does not have enough

money to pay all Authorized Claimants the full amount of their Preliminary Payment
Calculation, then each Authorized Claimant shall receive the amount of his/her/its
Preliminary Payment Calculation, reduced as follows:

(1)  First, Preliminary Payment Calculations greater than $225
shall be reduced on a pro-rated basis up to the greater of () 50% of the Preliminary

Payment Calculation or (b) $225 (the “Initially Reduced Payments™);

(2)  Second, if the Net Settlement Fund does not have enough
money to pay both the Preliminary Payment Calculations that were not reduced pursuant
to Section 6(f)(ii)(1) and the Initially Reduced Payments, then the following payments
shall be reduced on a pro-rated basis to no lower than the Minimum Payment: (a)
Initially Reduced Payments that were reduced by less than 50% shall be reduced up to
50% of the Preliminary Payment Calculation and (b) Preliminary Payment Calculations
between $25.01 and $224.99 shall be reduced up to 50% of the Preliminary Payment

Calculation (the “Secondary Reduced Payments”);
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(3)  Third, if the Net Settlement Fund does not have enough
money to pay all of (i) the Preliminary Payment Calculations that were not reduced
pursuant to Sections 6(f)ii)(1)-(2) (i.e., the Minimum Payments), and (ii) the Preliminary
Payment Calculations that were reduced pursuant to Sections 6(£)(iiX(1)-(2), then both the
Minimum Payments and the Preliminary Payment Calculations that were reduced
pursuant to Sections 6(f)(ii)(1)-(2) shall all be reduced on a pro rated basis.

(4)  Prior to final distribution, the parties will jointly seek an
order approving the implementation of the planned allocation as set forth above and

authorizing the payments to claimants.

7. Claim Paymen
After Final Settlement Approval and entry by the Court of an order approving

disbursement of the Net Settlement Fund to Authorized Claimants according to the terms
and conditions of this Plan of Administration and Distribution, the Claims Administrator
shall send payments from the Net Settlement Fund to Authorized Claimants in the form
of checks, as follows:

(@) Claim Forms resulting in a payment from the Net Settlement Fund of $50 or
less shall be sent by the Claims Administrator via a self-mailer check.

(b) Claim Forms resulting in a payment from the Net Settlement Fund of over $50
to Authorized Claimants shall be processed as letter checks and sent by the Claims

Administrator via first class mail.

8. Data Sources.
In making any determination or providing information required under this

Revised Plan of Administration and Distribution, each Defendant may rely on a
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reasonable investigation of readily available information. In any circumstance in which
information is not readily available to a Defendant, that Defendant may perform all of its
obligations under this Revised Plan of Administration and Distribution based on a good
faith estimate of such information or based upon information that the Defendant elects to
obtain from any third party, or the Defendant may proceed as if such information is
unavailable or nonexistent. This provision is intended to provide Defendants with
discretion in making any determination or providing any information under this Revised
Plan of Administration and Distribution, in order to facilitate settlement and finality in an

efficient and equitable manner.

9. Cy Pres
Subject to approval by the Court, after Final Settlement Approval and after all

payments are made to Authorized Claimants from the Net Settlement Fund pursuant to
section 6 of this Revised Plan of Administration and Distribution, if any monies remain
in the Fund, they shall be distributed to charitable organizations (other than religious
organizations) selected by Settlement Classes Counsel, subject to Defendants’ consent,
which shall not be unreasonably withheld. A Defendant may reasonably withhold
consent if an organization selected by Settlement Classes Counsel sues or advocates
against the interests of that Defendant. Any organization selected by Settlement Classes
Counsel must, at the time it receives a distribution, provide educational or health services
(but not legal, advocacy, or lobbying services)’ to persons of inadequate means, be exempt
from federal income tax under Section 501(c)(3) of the Internal Revenue Code, and be
unrelated to Defendants within the meaning of Treasury Regulation §§ 1.468B-1(d) and

1.468B-3(c)(2)(A). Before receiving any distribution described in the prior sentence, said
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organization shall provide a written certification to that effect to Settlement Classes
Counsel and counsel for each Defendant. For the avoidance of doubt, a Charitable
Organization shall not use monies received under this section 9 for legal, advocacy, or
lobbying purposes. Representative Plaintiffs and Plaintiffs’ Co-Lead Counsel or
Settlement Classes Counsel, as applicable, agree, and the Charitable Organizations will
be required to agree as a condition of receiving any of the remaining monies, (1) that the
organization is subject to the terms of this section 9 and the jurisdiction of the Court and
(2) not to publicize or disclose in any manrer that the monies were distributed by the
Settlement Fund, that the Settlement Fund was created by contributions from the
Defendants, or that the distributions are in any way related to the Litigation, except as
may be required by law.

10.  Administration Costs.

(a) Except as otherwise specified above, Settlement Notice and Administration
Costs shall be f:aid from the Gross Settlement Fund.

(b) If any amount of Settlement Notice and Administration Costs is to revert to
Defendants according to the terms and conditions set forth in section 3(g) of the
Settlement Agreement, that amount shall revert to an account unanimously designated by

the Defendants.
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