IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF NEW YORK

MDL Docket No. 1409
IN RE: CURRENCY CONVERSION FEE

ANTITRUST LITIGATION Master File No. 21-95.

This Document Relates To: Judge William H. Pauley HI

)
)
)
)
)
ALL ACTIONS )
)

DECLARATION OF EDWARD J. RADETICH Jr., CPA
REGARDING THE DISSEMINATION OF NOTICE TO THE CLASS

COMMONWEALTH OF PENNSYLVANIA )
) ss.
COUNTY OF PHILADELPHIA )

I, Edward J. Radetich, Jr., C.P.A_, being duly swom according to law, depose and say as follows:

1. I am a partner of the Certified Public Accounting firm of Heffler, Radetich &
Saitta L.L.P. (“HR&S” or the “Claims Administrator”), the offices of which are at Suite 1700,
1515 Market Street, Philadelphia, Pennsylvania 19102. Heffler was appointed as Claims
Administrator in the Currency Conversion Fee Antitrust Litigation by an Order dated November
38,2006, to supervise and administer the settlement notice and claims process.

2. The original Notice Plan provided for the mailing of the settlement notice in two
phases. The first phase was to notify current cardholders by sending them the notice and claim
form as inserts within their monthly billing statements (“Statement Insert Notice”). The Bank
Defendants or their designees were sent copies of the Statement Insert Notice to insert in the
envelope that contained the monthly statements sent to the Targeted Credit Cardholders. These
mailings occurred during the Bank Defendants’ January to March 2007 billing cycles. The

second phase was to be a direct mailing by the Settlement Administrator to any Targeted Credit



Cardholders that were not sent a Statement Insert Notice in their monthly billing statement
(*Stand Alone Mailing Notice”). This second phase mailing was scheduled for mid-2007, but did
not occur for the reasons discussed below.

3. In an Order dated June 8, 2007, with the concurrence of the parties, the Court
appointed Proféssqr Francis E. McGovern as Special Master, “to work with the parties to review
and amend, as appropriate, the parties’ plan for class notice and distribution of the Net Settlement
Fund.” Thereafter, numerous meetings and discussions were conducted with the Special Master,
his designee (consultant Analysis Research Planning Corporation (“ARPC”)), the Settlement
Administrator, and the parties. The Parties agreed to a revised notice plan and revised claim form
procedures that gave claimants the opportunity to select from three options to ﬁle a claim form.
Refund Option 1 (Green Form) is an “Easy Refund” form, which entitles a qualifying claimant to
a refund of $25 (unless the Net Settlement Fund is oversubscribed), which is recommended to
cardholders if they traveled outside of the U. S. for less than one week or had foreign transactions
of less than $2,500 using their eligible cards during the Class Period. Refund Option 2 (Blue
Form) is a Total Estimation Refund form that provides for a refund based on typical spending
patterns during travel, using an algorithm that is currently being developed by Mr. B. Thomas
Florence of ARPC, consultant to Professor McGovern. This option is recommended if the
cardholder traveled outside the U. S. for more than one week or had foreign transactions of more
than $2,500 using their eligible cards during the class period. Refund Option 3 (Red Form) is the
Annual Estimated Refund option, which is recommended if the cardholder had extensive foreign
travel or foreign transactions and is willing to provide year-by-year information.

4. The plan and the proposed Notice were tested under the supervision of a
behavioral scientist at the Rand Corporation, Dr. Patricia A. Ebener. Dr. Ebener conducted focus
interview testing. Feedback from the focus interviews was incorporated into the final notice and
claim form package to ensure understandability, readability and visibility. A single self-mailer of

the Notice and claim forms was developed containing a letter and claim forms for all three
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options. The Notices were prepared for all cardholders identified by the Bank Defendants as
having foreign transactions and being members of the class (“Targeted Cardholders”). A separate
cover letter was developed for mailing upon request to any individual or entity not identified by
the Bank Defendants as cardholders who used a credit card to make a Foreign Transaction during
the Class Period. The forms were similar in design; however, those claimants not identified by
the Bank DefendantsA as Targeted Cardholders are required to supply additional information such
as account number, bank name and last four digits of the claimant’s social security number. The
revised notice program, schedule, Notices and claim forms were approved by the Court by Order
dated September 24, 2007.

5. HR&S has performed administration services under my supervision relating to
the disseminat_ion of the revised “Notice of Class Action Settlement”, dated November 23, 2007,
along with the “Refund Options 1, 2 & 3” forms attached thereto (herein referred to collectively
as the “Notice”), to the Class in accordance with the Court’s Order dated September 24, 2007.
The settlement notice and claims process is being performed under the supervision of Co-Lead
Counsel, Berger & Montague, P.C. and Coughlin, Stoia, Geller, Rudman & Robbins LLP. A
copy of the revised Notice is annexed hereto as Exhibit A.

6. In accordance with the Order dated September 4, 2007, HR&S received
transmissions of files from the Bank Defendants that contained 45,393,380 names and addresses
representing Targeted Cardholders identified from the Bank Defendants’ database records.
Certain of theT Bank Defendants attempted to ‘de-dup’ their files to eliminate duplicate names and
addresses, where possible, prior to transmitting their database records to HR&S. After HR&S
received the Bank Defendants’ database records, HR&S combined all of the Bank Defendants’
records into one database, and sought to de-dup each Bank Defendant’s records against the
records supplied by all other Bank Defendants, using various procedures in order to eliminate as
many duplicates as possible, without jeopardizing the integrity of the file by eliminating names

and addresses that were not unquestionably duplicates. Also, data that was incomplete or
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insufficient to permit the mailing of the revised Notice were also removed from the list. The final

‘de-duped’ file contained 38,477,753 names and addresses. The process employed by HR&S to

gather the Targeted Cardholder information and to prepare the data for mailing was as follows:

a.

The Bank Defendants were requested to provide the following information as

agreed to by all Parties (Bank Defendants, Class Counsel and the Claims

Administrator), for each Targeted Cardholder:

i. Account Number

1. Name and Address

iii. Last 4 digits of each Targeted Cardholder’s Taxpayer Identification
Number (“TIN™)

iv. A code indicating if a Spanish language Notice needed to be mailed to
the Targeted Cardholder

v. A code to identify any Agencies and Companies included in the list, if

applicable.

HR&S negotiated file specifications and transfer protocols with the Bank
Defendants.

HR&S received the databases from each Bank Defendant (in different
formats) and performed the ‘de-dup’ process on each Bank Defendant’s file.
Each database file was sent to the United States Postal Service’s National
Change of Address service (“NCOA™) to obtain updated addresses. The files
were then combined to create one master database. The de-duping analysis
was performed again on the whole master file to determine if any further
reduction to the file could be obtained. In coordination with the printer, the
Targeted Cardholder files were formatted and preprinted Notices were

produced listing each Targeted Cardholder’s name and address on each form.

7. HR&S submitted the file of names and addresses to a printing vendor approved

by class counsel. The printing vendor then used postal software and identified various records

that did not have the proper address data to mail the Notice. These incomplete names and

addresses were eliminated from the file. Between November 23, 2007 and November 30, 2007,



38,199,715 Notices were mailed to Targeted Cardholders via standard mail. In addition, 102,735
Notices were mailed to Targeted Cardholder claimants who had already filed a claim using the
original claim form that was mailed via the Statement Insert Notice. These claimants also
received a letter stating that HR&S received their claims, and which gave them the opportunity of
either keeping the claim they had already submitted (comparable to Refund Option 3), or of
resubmitting a claim using Refund Option 2. Letters were also mailed to Agencies and
Companies advising them that while the Statement Insert Notice they had previously received did
not change the procedures for the submission of Agency or Company claims, the exclusion,
objection and filing deadlines had been extended. A total of 310,141 such letters were mgi]ed on

November 30, 2007,

8. In addition to the mailed Notices, a Revised Publication Notice plan was
approved by the Court on September 24, 2007. This plan called for a Publication Notice to be
placed in over twenty-five newspapers and magazines throﬁghout the country and on internet
sites. The Publication Notice was released to these publications over a two week period designed

to coincide with the mailing of the revised Notice to Targeted Cardholders.

9. As part of its administration services, HR&S was asked to and did set up a

website (www.ccfsettlement.com) for the purpose of 1) informing potential class members of the
settlement; 2) giving them access to legal documents relating to the settlement; 3) allowing
potential class members to view frequently asked questions concerning the settlement and claims
process; 4) allowing potential class members to submit questions to be answered by the
Settlement Administrator; 5) allowing potential class members to request Notices and 6) allowing
class members to submit claims electronically. Through January 17, 2008, more than 4,267,000
viewers have accessed the website, viewing in total over 24.5 million pages on the website. In

addition, through January 17, 2008, a total of 34,938 potential class members have submitted



questions which have been responded to by the Settlement Administrator, and over 3,590,000

class members have submitted claims electronically.

10. HR&S was asked to establish an ‘800° number telephone service to help potential
claimantsd through the claims process. This service consists of two components. The first is an
IVR response system that allows potential class members to scroll through frequently asked
questions, similar to those on the website, without requiring the more expensive live operator
intervention. The second component allows the caller to speak with a live operator to request a
Notice or ask a question that may not have been answered through the frequently asked questions.
Through January 17, 2008, over 400,000 callers have taken advantage of the IVR 'service and

over 90,000 of these callers have had interaction with live operators.

11. The Plan of Administration and Distribution established a process allowing
claimants to submit claims via the website, by mail or by fax. The claims submitted
clectronically are transmitted directly to the claims database. The claims submitted by mail have
to be opened, sorted, batched and scanned. Due to the heavy volume of mail (approximately
3,747,000 pieces of mail received through January 17, 2008), and the pending exclus%on deadline
of February 14, 2008, the mail is being opened, sorted and batched so all exclusions can be
logged timely. The paper claims received by mail and fax have not yet been entered into the

database. Through January 17, 2008, HR&S has received the following:

Proof of Claim Forms

Electronic Claim Forms — Option 1 2,661,975
Electronic Claim Forms — Option 2 884,337
Electronic Claim Forms — Option 3 46,241
Estimated Paper Claim Forms — Option 1 2,781,218
Estimated Paper Claim Forms — Option 2 ' 865,583



Estimated Paper Claim Forms — Option 3 29,562

Claim Forms filed from original mailing ' 108,064
Total Claim Forms Through 1/17/08 7,376!980

Regquests for Exclusion from Settlement 1,822

Requests for Notices

Requests Received 13,219

Notices Mailed

7.559

Correspondence

E-mails Received 36,107

E-mail Responses 34,938
Questions Received via Mail 414
Responses to Questions Received via Mail 130

I declare under penalty of perjury that the forgoing is true and correct.

Executed this 21% day of January, 2008, at Philadelphia, Pennsylvania.

éﬁﬂtzfjﬁ QJZ«Z /ﬂ |

Edward J. Radetich, Jr., C.P.A.
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U.S. District Court Settlement Administrator
P.O. Box 290
Philadelphia, PA 19105-0290

We are writing on behalf of the U.S. District Court because you are eligible to receive a Court-approved
refund of fees charged to your eligible cards, which are Visa, MasterCard, and/or Diners Club credit,
charge, and/or debit/ATM cards. The fees were based on foreign transactions, including both purchases
and ATM withdrawals, from February 1, 1996 to November 8, 2006.

Please read the enclosed Notice explaining the proposed $336 million settlement and all of your options
under the settlernent.

If you choose to request a refund, you may use one of three Refund Options. Each of these Options
will pay a single refund of fees charged for foreign transactions on ALL of your eligible cards. You may
choose only ONE Option from the following: :

Refund Option 1: Request an Easy Refund of $25. This Option is recommended if you traveled
outside of the U.S. for less than one week or had foreign transactions of less
than $2,500 using your eligible cards during the 1996 to 2006 period. (Green
Form); OR

Refund Option 2: Request a Total Estimation Refund based on typical spending during travel
and your answers to a few questions about your own travel outside of the U.S.
This Option is recommended if you traveled outside of the U.S. for more than
one week or had foreign transactions of more than $2,500 using your eligible
cards during the 1996 to 2006 period. Refunds will be a maximum of 1% of
estimated foreign transactions. (Blue Form); OR

Refund Option 3: Request a refund based on information that you provide concerning your
Annual Estimated foreign transactions during the 1996 to 2006 period.
This Option is recommended if you had extensive foreign travel or foreign
transactions and are willing to provide year-by-year information. Refunds will be
a maximum of 1% to 3% of foreign transactions. This is the only Option you can
use to get a refund for corporate card use. (Red Form)

Enclosed are three forms, one for each Refund Option. You may also file online at the Settlement
Administrator’s website www.ccfsettlement.com, using your Refund 1D on the top of this letter. Please
note that if the volume of claims is unexpectedly high, it may be necessary to adjust refund amounts.

. Please disregard any earlier Notices that you may have received. Additional information is available
online at www.cctsettlement.com or by telephone at 1-800-945-9890.

Sincerely,

Settlement Administrator

EXHIBIT A



Authorized by the U.S. District Court for the

Southern District of New York

— Notice of Class Action Settlement —
To: Visa, MasterCard and Diners Club Cardholders

This notice is to inform you of a hearing about an agreement
1o settle a class action lawsuit, which now includes improvements
to the plan for distribuling settlement proceeds. The lawsuit
is about the prices that cardholders of Visa and MasterCard
credit and debit/ATM cards, and Diners Club credit cards
(including charge cards) were charged to make transactions
denominated in a foreign currency or witha foreign merchant,
including purchases, cash advances, cash withdrawals,
and Internet transactions. The Visa cards include Visa-,
Interfink-, and Plus-branded credit and debit/ATM cards;
the MasterCard cards include MasterCard-, Cirrus-, and
Maestro-branded credit and debit/ATM cards.

The Plaintiffs in this lawsuit (Jn re Currency Conversion Fee
Antitrust Litigation, MDL 1409) challenge how the price of
credit and debit/ATM card foreign transactions was set and
disclosed, including claims that Visa, MasterCard, their
member banks, and Diners Club conspired to set and conceal
fees, typically of 1-3%, on foreign transactions, and that Visa
and MasterCard inflated their base exchange rates before
applying these fees. The Plaintifs also claim that the amount
of these fees and that the failure to adequately disclose
them violated federal and state antitrust, disclosure, uniair
competition, deceptive practices, and consumer protection
laws, as well as common law and equity. The Defendants
(Visa, MasterCard, Bank of America, Bank One/First USA,
Chase, Citibank, Diners Club, HSBC/Household, MBNA and
Washington Mutual/Providian) deny the Plaintiffs’ claims and
say they have done nothing wrong, improper, of unlawful. If
you made a forefgn transaction between February 1, 1996
and November 8, 2006 with a U.S -issued Visa, MasterCarg,
or Diners Club card, you are a member of the Sefffement
Damages Class. If you had, as of November 8, 2006, a
Visa, MasterCard, or Diners Club card, you are a member
of the Settlement Injunctive Class, and will benefit from the
settiement even if you did not use your card to make a foreign
transaction.

The lawsuit asks for money damages and restitution for
the Settlement Damages Class, and injunctive relief for the
Settfement Injunctive Class.

What is the settlemeant?

This settlement includes certain agreements refating to
disclosures on billing statements and other documents about
foreign transaction pricing (including foreign transaction
fees), and the Defendants have agreed to create a settlement
fund of $336,000,000 to pay valid claims, attorneys’ fees and
expenses, and the cosls of administering the settlement and
notice. The Plaintiffs will also ask the Court for up to $350,000
in service awards from the settlement fund on behalf of the 20
class representatives for their efforts on behalf of the classes.
The Defendants do not waive any right they may have to
arbitrate your claim if you opt out of the settlement, or if the
seftlement does not become final,

Do I need to hire a lawyer?

The Court has appointed the lawyers listed below to represent
you: You do not have to hire your own lawyer. But you can if
you want to;at your own cost.

What are my options?
You may:

» Ask for a refund. Use one of the three claim forms to ask
for a refund. Or file online at: www.cefsettiement.com/
claim. The amount of your refund wilt depend on the bank
that issued your credit or debit/ATM card and:

 which claim form you choose,
» the dollar value of your claim, and

* the amount of money available to pay claims and
the number and total dollar valve of alt valid claims
filed. (You might get only a partial refund.) Deadline:
May 30, 2008

Exclude yourself from the Settlement Damages
Class. Send the "opt-out” form letter {available at:
www.ccisettiement.com, or by calling: 1-800-945-
9890} to: P 0. Box 280, Philadelphia, PA 19105-0280. If
you opt out, you will not get money from the settlement.
You cannot opt out of the Setffement Injunctive Class.
Deadline: February 14, 2008

* Ohject to the settiement. File your objection and proof
of class membership with the Court. You must also give
natice to the attorneys for the class by hand, overnight
mail, or by certified mail, return receipt requested. The
final approval hearing will be on March 31, 2008 at 11:00
a.m. at the U.S. District Court for the Southern District of
New York, 500 Peari Street, New Yark, NY 10007-1581.
You do not have to go to court or hire an attorney. But
you can if you want to, at your own cost. The hearing is to
decide whether to approve the seftlement, ¢lass counsels’
requests for attorneys’ fees and expenses, and awards for
the class representatives. {The time and date may change
without further notice to you.) Deadtine to object and give
notice; February 14, 2008

Are other cases affected by this settiement?

Yes. There are other cases in federal and state courts against
Visa, MasterCard, and/or some Defendant banks concerning
their disclosure of foreign transaction pricing, including fees.
These cases are listed below? Claims in those cases will be
extinguished if this settlement is approved, but you can still
make a claim here, as described above, for foreign transagtions
between February 1, 1996 and November 8, 2006.

MasterCard has agreed to pay a lotal of $3,557.000 in
attomeys fees and expenses in the cases marked below
with an asterisk (*). In addition, Visa and MasterCard hava
agreed o pay $32,000,000 in attormeys’ fees and expenses
to the attorneys who, for 6 years, litigated Schwartz v Visa
Int1 Com, No. 822404-4 (CA), including a trial and appeals.
The attorneys in the Schwartz case are some of the Plaintiffs’
attorneys in this case. The case marked with a plus sign {+) has
also been settled. These payments will not reduce the
$336,000,000 settiement fund.

How will the attorneys be paid?

The lawyers for the class members will request 27.5% of the
estimated $313,000,000 expected to remain in the settiement
fund after deducting costs for administering the settlement
and notice, pius interest, for attorneys' fees for investigating
the facts, litigating and resolving the case. They will also
requast reimbursement of thelr expenses, not to exceed
$5,000,000, to be paid from the settlement fund.

Release of claims and binding effect
of the settiement

i the settiement recsives final court approval and you are a
member of the Seftlement Injunctive Class, you will be bound
by the settlement. If you are a member of the Setilement
Damages Class and do not opt out, upon final court approval,
you will be bound by the seftlement and will release all
ciaims, known or unknown, against each of the Defendants,
each of the Visa and MasterCard member banks, and the
related entities and individuals of each of the above, which
{1 in whole or in part arise out of or relate to any foreign
transaction, or the disclosure or pricing thereof, including,
without fimitation, any and all claims that are based in whole
or in part on any act, agreement, conduct or omission up to
November 8, 2006 that has or had, and/or allegedly has ar
had, the purpose or effect of fixing, inflating, embedding,
concealing, or inadequately diselosing the nature, pricing,
or any other aspect of any credit or debit/ATM card foreign
transaction (including, but not limited to, foreign transaction
fees, base exchange amounts, and/or any component of
either), or (2) are, have been, or could have been asserted
within the scope of the facts asserted in the litigation. For
more information on the releass, including certain limitations
and defined terms, see the settlement agreement.

More information

This notice is ony a summary. To see the settlement agreement,
court orders, and other documents about this lawsuit and
related cases, goto: www.cefsettiement.com. This website
has a Common Questions section with more information about
this fawsutt, including the amounts of transaction fees involved.
Or calt 1-800-345-9890. You can also go to the Courthouse
during regular business hours to see court documents: Clerk
of the Court, United States Courthouse, 500 Pear} Street,
New York, NY 10007-1581. ’

Or matl your questions to the attorneys for the class:

Bonny E. Sweeney WMerrill G. Davidoft
Coughlin Stola et al, LLP Berger & Montague, PC.
655 West Broadway, Ste. 1900 1622 Locust Street

San Diego, CA 92101 Philadelphia, PA 13103

Questjons?
Go to: www.ccfsettiement.com
Or call: 1-800-945-9890

Do not contact the Court, the Delendants, or your
hank with questions about this case.

'Cartified statewide classes: *Cavetie v. MasterCard, CT-002506-03 {Shelby Cly., TN), W2005-02422-SC-S89-CV (TN Sup Ct) {conditinafly decertified on May 23, 2007); Schrank v. Citibank, 03 Civ. 2843 (SDNY, NY). Proposed statewide

classes: “Fischer v. MasterCard, 03600572/2003 (NY Cly,, NY), *Friedman v MasterCard, CV
Cly., 1), 05-3143 {IL Gt App, Ist Dist), *Hermandez v MasterCard, C-1056-03-C {Hida

04-539330 (Cuyahoga Cty., OH), *Gastineau v MasterCard, TV 2004-283 {tonoke Cly., AK), *Gillard v. MasterCard, 03 CH06653 (Cook
tgo Cly., TX), “Johnson v MasterCard, 62-C7-04-009651 (Ramsey Cly., MN), *Perry v. MastesCard, CV 2003-007154 (Maricopa Cly., AZ}, “Rubin

v. MasterCard, 03-09368 €A 20 {Dade Cly., FL), 3005-2373 (FL Ct App, 3rd Dist), “Salkin v. MasterCard, 002648 (Phila. Cly., PA), 1741 EDA 2005 (PA Super Ct, Eastern Dist}, Sancera v. Bank of America, CG06-458404 (NDCA, CA}
(transfesred-to MOL 1409, at 07-CV-05583), Bildstein v. MaslerCard, 03 Civ 9826 (SDNY, NY). Proposed ratiorwide classes: Clarken v Diners Club, 01 Civ 10857 (SDNY, NY), “Gaffigan v. MasierCard, 042-07768 (S Louis, M}

{nationwide, except It. and CA} (subject to signing the settlement agreement), Mattingly v. Visa, RG05198142 (Alameda Cly,, CA)
Visa; A for MasterCard; also on behaif of general public). Includes proposed nationwide class: +Baker v. Visa, 06-CV-15447 (
{Alameda Cty., CA) (CA general public onty for MasterCard), A105222 (CA Ct App, 1st Dist}, §-138751 (i

(nationwide for Visa; CA for MasterCard), Shrive v. Visa, RGD4155087 {Alameda Cly., CA} (nalionwide for
SDNY, NY} {coordinated or consolidated with MDL 14089). Generat public natiorwide: Schwarfz v, Visa, 822404-4
CA Sup CY). For more information about these cases, go lo: www.ccisettiement.com, or call: 1-800-945-9890.



You can complete this form to request the Easy Refund of $25 or submit your application online at www.ccfsettlement.com.

You can apply for only ONE refund for ALL of the fees charged for foreign transactions for ALL of the Visa, MasterCard and/or Diners
Club credit, charge, or debit/ATM cards you had from February 1, 1996 to November 8, 2006, no matter how many cards you used.

It your total travel time outside the United States from February 1, 1996 to November 8, 2006 was one week or less, or if you did not
have more than $2,500 in foreign transactions during that time, you may prefer this Option.

To request the Easy Refund, submit your application online or complete the following and mail this form as directed below:

1. If your name and/or address listed below is correct, leave the hoxes to the right blank. Otherwise, cross out the incorract information
and print corrections in the boxes to the right.
{Use boxes for name or address corrections)

{Last Name, First Narme)

(Sirée[ l‘\‘ddréss‘)'

cy

G @)
2. Please date and sign below:

I certify that the information on this claim is true and correct to the best of my knowledge, and that this is the only claim form that |
have submitted. | understand that | will receive only ONE payment from this settlement,

Dalee— Signature: }

3. Refund requests must be submitted by May 30, 2008. You may submit your application online at www.ccfsettiement.com or mail
your completed form to:

Settlement Administrator
P.0. Box 290
Philadelphia, PA 19105-0230




You can complete this form to request the Total Estimation Refund or submit your application online at www.eefsettlement.com.

The Total Estimation Refund is based ona 1% refund for estimates of typical foreign transaction activity using Visa, MasterCard and/or Diners
Club credit, charge, or debit/ATM cards. The Settlement Administrator will estimate a fee refund using your responses to a few simple questions
and available information that can be accessed by computer.

If you spent more than one week outside the United States or had more than $2,500 in foreign transactions from February 1, 1996 to November
8, 2006, you may prefer this Option to the Easy Refund. If you had extensive foreign trave! or foreign transactions, you may prefer to provide more
detailed annual estimates by using the Annual Estimation Refund Option, which may allow for refunds of up to 3% of foreign transactions.

To request the Total Estimation Refund, submit your application online or complete the following and mail this form as directed below:

1. i your name and/or address listed below is correct, leave the boxes to the right blank. Otherwise, cross out the incorrect information and
print corrections in the boxes to the right.

(Use boxes for name or address corrections)

{Last Nahe, Fu;st Name)

(Street Address)

(cit)

ESlaté) {Zig) E
2. Consider any trips that you took outside the United States from February 1, 1996 to November 8, 2006. For those trips, add up the total
number of days that you spent outside of the U.S. Please enter your estimate of the tofal number of days ouiside of the U.S.:

Estimated Total Number of Days Outside of the U.S. From February 1, 1996 to November 8, 2006

3. Most travel has a major purpose: business, visiting friends or relatives, or leisure/vacation. For your total estimated foreign travel days from
February 1, 1996 to November 8, 2006, how often did you travel for each of those purposes? Please check one box for each travel purpose.

Never Rarely Sometimes Often Mostly
Traveling on business : : C

Visiting friends or relatives

Vacation or leisure

Other purpose for travel

4. Please date and sign below:

Fcertify that the information | have provided on this claim is true and correct to the best of my knowledge, and that this is the only claim
form that I have submitted. | understand that | will receive only ONE payment from this settlement.

Date: Signature: }
9. Refund requests must be submitted by May 30, 2008. You may submit your application online at www.ccfsettlement.com or mail your
completed form to:

Settlement Administrator
P.0. Box 290
Philadelphia, PA 19105-0290




DECLARATION OF SERVICE BY MAIL

I, the undersigned, declare:

1. That declarant is and was, at all times herein mentioned, a citizen of the United States
and a resident of the County of San Diego, over the age of 18 years, and not a party to or interested
party in the within action; that declarant’s business address is 655 West Broadway, Suite 1900, San
Diego, California 92101.

2. That on January 29, 2008, declarant served the DECLARATION OF EDWARD J.
RADETICH, JR., CPA REGARDING THE DISSEMINATION OF NOTICE TO THE
CLASS by depositing a true copy thereof in a United States mailbox at San Diego, California in a
sealed envelope with postage thereon fully prepaid and addressed to the parties listed on the attached
Service List.

3. That there is a regular communication by mail between the place of mailing and the
places so addressed.

I declare under penalty of perjury that the foregoing is true and correct. Executed this 28th

day of January, 2008, at San Diego, California.

e

i S e

M
ﬁ ,._,..-—M -WM S

- ADRIANA DEL CARMEN
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Counsel for Defendant(s)

Robert J. Vizas

Arnold & Porter LLP

90 New Montgomery Street, Suite 600
San Francisco, CA 94105

415/356-3000
415/356-3099 (Fax)

Charles E. Buffon

Robert Wick

Covington & Burling LLP

1201 Pennsylvania Avenue, N.W.
Washington, DC 20004

202/662-6000
202/662-6291 (Fax)

Mark A. Aronchick
Hangley Aronchick Segal & Pudlin
One Logan Square
18th & Cherry Streets, 27th Floor
Philadelphia, PA 19103-6933
215/568-6200
215/568-0300 (Fax)

Mark S. Stewart

Ballard Spahr Andrews & Ingersoll, LLP
1735 Market Street, 51st Floor
Philadelphia, PA 19103-7599

215/665-8500
215/864-8999 (Fax)

Alexander Geiger

Geiger & Rothenberg LLP

30 Vesey Street

New York, NY 10007
585/232-1946

M. Laurence Popofsky
Brian P. Brosnahan
Heller Ehrman LLP
333 Bush Street, Suite 3100
San Francisco, CA 94104-2878
415/772-6000
415/772-6268 (Fax)
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Lawrence J. Zweifach
Richard Cashman
Daniel D. Edelman
Heller Ehrman LLP
Times Square Tower, 7 Times Square
New York, NY 10036
212/832-8300
212/763-7600 (Fax)

Edward C. Fitzpatrick
Randall A. Hack

Locke Lord Bissell & Liddell LLP
111 South Wacker Drive
Chicago, IL 60606-4410

312/443-0700
312/443-0336 (Fax)

David H. Marion

Montgomery, McCracken Walker & Rhoads, LLP

123 S. Broad Street

Philadelphia, PA 19109
215/772-1500
215/772-7620 (Fax)

Gregory A. Cummings, Jr.
Morgan, Lewis & Bockius LLP

Spear Street Tower
One Market Plaza, 23rd Floor

San Francisco, CA 94105

415/442-1000
415/442-1001 (Fax)

Jackie Redin Klein

Locke Lord Bissell & Liddell LLP
300 South Grand Avenue, 8th Floor
Los Angeles, CA 90071-3119

213/485-1500
213/485-1200 (Fax)

Gregory T. Casamento

Locke Lord Bissell & Liddell LLP
885 Third Avenue, 26th Floor
New York, NY 10022

212/947-4700
212/947-1202 (Fax)

Harry T. Robbins

Morgan, Lewis & Bockius LLP
101 Park Avenue

New York, NY 10178-0060

212/309-6000
212/309-6273 (Fax)

Joseph B.G. Fay

Morgan, Lewis & Bockius LLP
1701 Market Street
Philadelphia, PA 19103-2921

215/963-5000
215/963-5001 (Fax)
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Mark P. Ladner

Morrison & Foerster LLP
1290 Avenue of the Americas
New York, NY 10104-0050

212/468-8000
212/468-7900 (Fax)

Thomas D. Nevins

Sheppard, Mullin, Richter & Hampton LLP
4 Embarcadero Center, 17th Floor

San Francisco, CA 94111

415/434-9100
415/434-3947 (Fax)

Peter E. Greene
Peter S. Julian

Skadden, Arps, Slate, Meagher & Flom LLP
Four Times Square
New York, NY 10036

212/735-3000
212/735-2000 (Fax)

Christopher R. Lipsett

Wilmer Cutler Pickering Hale and Dorr LLP
399 Park Avenue

New York, NY 10022

212/230-8807
212/230-8888 (Fax)

Michael T. Scott
Reed Smith, LLP
2500 One Liberty Place, 1650 Market Street
Philadelphia, PA 19103
215/851-8100
215/851-1420(Fax)

David F. Graham
Theodore R. Scarborough, Jr.

Sidley Austin LLP
One South Dearborn Street
Chicago, IL 60603

312/853-7000
312/853-7036 (Fax)

Jay N. Fastow
Bruce A. Colbath
Fiona Schaeffer

Weil, Gotshal & Manges LLP
767 Fifth Avenue
New York, NY 10153-0119

212/310-8000
212/310-8007 (Fax)

Daniel Squire

Wilmer Cutler Pickering Hale and Dorr LLP
1875 Pennsylvania Avenue, N.W.
Washington, DC 20006

202/663-6000
202/663-6363 (Fax)
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Counsel for Plaintiff(s)

Merrill G. Davidoff
Ruthanne Gordon
Edward W. Millstein
Berger & Montague, P.C.
_ 1622 Locust Street
Philadelphia, PA 19103

215/875-3000
215/875-4604 (Fax)

Dennis Stewart

Hulett Harper Stewart, LLP

550 West C Street, Suite 1600

San Diego, CA 92101
619/338-1133
619/338-1139 (Fax)

Thomas F. Schrag
James S. Baum
Michael L. Schrag

Schrag & Baum, P.C.
280 Panoramic Way
Berkeley, CA 94704

510/849-1618
510/841-6050 (Fax)

Bonny E. Sweeney
Joseph D. Daley
Christopher M. Burke

Coughlin Stoia Geller Rudman & Robbins LLP
655 West Broadway, Suite 1900
San Diego, CA 92101

619/231-1058
619/231-7423 (Fax)

Daniel B. Allanoff

Meredith Cohen Greenfogel & Skirnick, P.C.
1521 Locust Street, 8th Floor

Philadelphia, PA 19102

215/564-5182
215/569-0958 (Fax)

Allan Steyer

Steyer Lowenthal Boodrookas Alvarez & Smith
LLP

One California Street, 3rd Floor
San Francisco, CA 94111

415/421-3400
415/421-2234 (Fax)
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Counsel for Plaintiff(s)

R. Scott Palmer

Manuel J. Dominguez Lionel Z. Glancy
Berman DeValerio Pease Tabacco Burt & Pucillo Michael Goldberg
222 Lakeview Avenue, Suite 900 Glancy Binkow & Goldberg LLP
Esperante Building 1801 Avenue of the Stars, Suite 311
West Palm Beach, FL 33401 Los Angeles, CA 90067
561/835-9400 - 310/201-9150
561/835-0322 (Fax) 310/201-9160 (Fax)
Brian Barry Richard D. Greenfield
Law Offices of Brian Barry Greenfield & Goodman, LLC
1801 Avenue of the Stars, Suite 307 24579 Deep Neck Road
Los Angeles, CA 90067 Royal Oak, MD 21662
310/788-0831
310/788-0841 (Fax) Marc H. Edelson
Hoffman & Edelson, LLC
Alan M. Caplan 45 W. Court Street
Philip Neumark Doylestown, PA 18901
Bushnell, Caplan, Fielding & Maier, LLP 215/230-8043
900 Kearny Street, Suite 299 215/230-8735 (Fax)
San Francisco, CA 94133-5124
415/217-3800 Joseph C. Kohn
415/217-3820 (Fax) Robert J. LaRocca
William E. Hoese
Linda P. Nussbaum Kohn, Swift & Graf, P.C.
Cohen, Milstein, Hausfeld & Toll, P.L.L.C. One South Broad Street, Suite 2100
1100 New York Ave., N.W._, Suite 500 Philadelphia, PA 19107-3389
Washington, DC 20005-3964 215/238-1700
202/408-4600 215/238-1968 (Fax)

202/408-4699 (Fax)
Robert G. Eisler

Michael D. Donovan David S. Stellings
Donovan Searles, LLC Erik Shawn
1845 Walnut Street, Suite 1100 Lieff, Cabraser, Heimann & Bernstein, LLP
Philadelphia, PA 19103 780 Third Avenue, 48th Floor
215/732-6067 New York, NY 10017-2024
215/732-8060 (Fax) 212/355-9500

212/355-9592 (Fax)
James O. Latturner

William Crane Terri Mandel

Edelman, Combs & Latturner, LLC Terri Mandel, P.C.

120 S. LaSalle Street, 18th Floor 1777 Borel Place, Suite 107

Chicago, IL 60603 San Mateo, CA 94402
312/739-4200 650/357-0354

312/419-0379 (Fax) 650/357-0384 (Fax)
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R. Alexander Saveri

Saveri & Saveri, Inc.

111 Pine Street, Suite 1700

San Francisco, CA 94111-3600
415/217-6810
415/217-6813 (Fax)

Richard S. Schiffrin
Krishna Narine -
Schiffrin Barroway Topaz & Kessler, LLP
280 King of Prussia Road
Radnor, PA 19087

610/667-7706

610/667-7056 (Fax)

Stephen A. Weiss

Seeger Weiss LLP

1 William Street

New York, NY 10004-2502
212/584-7000
212/584-0799 (Fax)

Jonathan Shub

Sheller, P.C.

1528 Walnut Street, 3rd Floor

Philadelphia, PA 19102
215/790-7300
215/546-0942 (Fax)

Alan C. Milstein
Harris Pogust
Sherman, Silverstein, Kohl, Rose & Podolsky
4300 Haddonfield Road, Suite 311
Pennsauken, NJ 08109

609/662-0700

609/662-0165 (Fax)

Christopher T. Micheletti
Craig C. Corbitt
Zelle, Hofmann, Voelbel, Mason & Gette LLP
44 Montgomery Street, Suite 3400
San Francisco, CA 94104
415/693-0700
415/693-0770 (Fax)

Randall J. Sunshine
Liner Yankelevitz Sunshine & Regenstreif LLP
1100 Glendon Avenue, 14th Floor
Los Angeles, CA 90024-3503
310/500-3500
310/500-3501 (Fax)

Robert C. Susser
Robert C. Susser, P.C.
270 Madison Avenue, Suite 1500
New York, NY 10016
212/808-0298
212/949-0966 (Fax)

Roberta D. Liebenberg

Fine, Kaplan & Black, R.P.C.

1835 Market Street, 28th Floor

Philadelphia, PA 19103
215/567-6565
215/568-5872 (Fax)

Daniel J. Mogin

The Mogin Law Firm

110 Juniper Street

San Diego, CA 92101-1502
619/687-6611
619/687-6610 (Fax)

Timothy D. Battin
Straus & Boies, LLP
10513 Braddock Road
Fairfax, VA 22032
703/764-8700
703/764-8704 (Fax)
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Aaron Brody

Stull, Stull & Brody

6 East 45th Street

4th Floor

New York, NY 10017
212/687-7230
212/490-2022 (Fax)

Jayne Arold Goldstein
Mager White & Goldstein, LLP
1640 Town Center Circle, Suite 216
Weston, FL 33326

954-515-0123

954-515-0124 (Fax)
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Appearance Entered

Michael Andrew Fischer
Fischer Law Firm, PLLC
233 Broadway, Suite 2201
New York, NY 10279

212/393-1510
212/393-1513 (Fax)
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Objectors
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Ira E. Stoll
553 8th Street, Apartment 1R
Brooklyn, NY 11215

Shrenik Bavishi
P.O.Box 5
Colonia, NJ 07067-0005

Jacob K. Jou
1306 Massachusetts Ave., Apt. 401
Cambridge, MA 02138

Erin Anderson
1982 W. Bayshore Road, #336
East Palo Alto, CA 94303

John Moriarty
P.O. Box 54884
Irvine, CA 92619

Timothy Leatherman
P.O. Box 30687
Portland, OR 97294

Raymond Santangelo
5824 Irvine Avenue
North Hollywood, CA 91601-1019

Betsy Jasinski
1533 Mt. Isle Harbor Drive
Charlotte, NC 28214

Gayle C Buss
1163 StRt 15
Venedy, IL. 62214

Whitney P. Sunderland
9727 Sagamore Road
Leawood, KS 66206

Sharon L. Taylor
5570 North Lake Road
Columbiaville, MI 48421

Kenny Delafange
29 Cedar Street
Champlain, NY 12919

Harvey S. Shapiro
Attorney-At-Law

77 Central Street, 2nd Floor
Boston, MA 02109

William M. Borgia

Laura B. Borgia

318 South Jefferson Street
Hanover, PA 17331

Christopher L. Graeser
3600 Cerrillos Road, Suite 201 D
Santa Fe, NM 87507

Jeremy Jacobsohn
6917 Race Horse Lane
Rockville, MD 20852

Stacy L. Gage
2550 Marquette Pl.
Dubuque, 1A 52001-0606

David H. Wright, Ph.D.
1573 49th St.
Sacramento, CA 95819-4402

Russ Barnes

Wildwood Lamps & Accents, Inc.
P.O. Box 672

Rocky Mount, NC 27802-0672

Victoria M. Bhavsar, Ph.D.
890 Citrus Lane
Pomona, CA 91768

Larry Paletz
1493 Caminito Solidago
La Jolla, CA 92037

Kenneth L. Willeford, MD

Coastal Carolinas Integrated Medicine

10 Doctors Circle, Suite 2
Supply, NC 28462

Stanford Ress
P.O. Box 1250
Jackson, WY 83001-1250
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Vaughn R. Walker
P.O. Box 36100
San Francisco, CA 94102

Kelby Scott Koenig
P.O. Box 31153
Cincinnati, OH 45231

Jeffrey B. Ehney
P.O. Box 02100362
Sioux Falls, SD 57186

David S. Brown
70 East 10th St., Apt. 12L
New York, NY 10003

Christopher Leddy
5851 Padua Dr.
Huntington Beach, CA 92649

Benjamin Cohen
8510 Rayburn Rd.
Bethesda, MD 20817

Robert Shattuck
3812 Spring Valley Circle
Birmingham, AL 35223

Cliff Bamford
70 East Sunset Way
Issaquah, WA 98027

Karen Curry
1349 Cascade Drive
Grand Prairie, TX 75050

Counsel for Objectors Lawrence E.
Schneider and Anne Cochran:

Edward Siegel

27600 Chagrin Boulevard, #340

Cleveland, OH 44122

Edward W. Cochran

Law Office of Edward W. Cochran

20030 Marchmont Road
Shaker Heights, OH 44122

~

Counsel for Objector William Rae Caldwell:

Lynda Kae Stewart
1710 S. Baden Oaks Dr.
Pearland, TX 77581

Counsel for Objector Dennis D. Gibson:

Alani Golanski

Law Offices of Alani Golanski
25 Washington Street, Suite 547
Brooklyn, NY 11201

Counsel for Objectors Thomas Carder,
Dylan Whisenhunt, Gloria Whisenhunt
and Judy Sargeant:

R. Stephen Griffis

R. Stephen Griffis, PC

2100 Riverhaven Drive, Suite |
Hoover, AL 35244

Counsel for Objectors Amy Carrigan,
Edward A. Tarquinios and Peter G.
Desimone:

Barry M. Altman

Altman & Altman

404 Main Street, Suite 3
Wilmington, MA 01887-3631

Counsel for Objector Joel Shapiro:

John J. Pentz

Class Action Fairness Group

2 Clock Tower Place, Suite 260G
Maynard, MA 01754

Counsel for Objector Bernd Bildstein:

Irving Bizar

Ballon, Stoll, Bader & Nadler, PC
1450 Broadway, 14th Floor

New York, NY 10018-2268

Counsel for Objector Shrank:
Sheldon V. Burman, P.C.

110 E. 59th Street, 23rd Floor
New York, NY 10022



